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GARY GONZALEZ:  With that, I am going to put up a couple of questions here.  The first one – the one that we have is please pick the category that best describes your organization.  I do want to point out that if you are in full-screen mode with the PowerPoint, you’ll – you’re going to want to deselect that option.  And the question, again, is please pick the category that best describes your organization.  Choose only one.  

And to participate, mouse over and left click the circle or radio option to the left of the selection of either: one-stop career center, secondary school, postsecondary school, other training organization, private sector employer or industry association, state or local government office not included in the above categories, federal office, community-based organization, research organization or other.  If you select other, I’m going to ask that you go ahead and use the chat window to expand on your answer.  And it looks like that most folks are from the one-stop career centers, state or local government office, not including in the above categories, and then a spattering of others.  So we’re going to leave this up for a few more seconds, let you make your selection.  But we will be bringing this window down in just another second or two.  Looks like everybody that was going to participate pretty much has.  

And the second question we have is – one moment while I bring it up – for what purpose do you use the Occupational Outlook Handbook?  And for this one you can actually select more than one option.  So you can either choose: career counseling, education or training program planning or operations, information on pay and/or benefits, employment projections, information on the education training certifications and/or licenses necessary to qualify for the occupation, other employment information or ascertaining which industry associations, professional associations or labor unions and other organizations exist for an occupation.  Again, you can select more than one answer on this one.  
And it looks like most folks are choosing almost all of them.  (Laughter.)  I will say employment projections is leading the pack with 106 selections, and it’s going up.  OK, so we’ll leave this window up for a few more seconds, let you pick all the ones that apply to you.  And it looks like almost everybody that was going to participate has pretty much done so.  Couple of stragglers still rolling in.  OK.  We’re going to go ahead and move on.  
I’m going to turn things over now to Kim Vitelli.  She is the director of the Division of National Programs, Tools and Technical Assistance here at the Employment and Training Administration, the Department of Labor.  Kim, take it away.  
KIM VITELLI:  Thanks, Gary.  We’re really glad that everyone could be here today to talk about the Occupational Outlook Handbook with our colleagues from the Bureau of Labor Statistics.  I’m thrilled that both Teri Morisi and Roger Moncarz could be with us today.  And let me just tell you a little bit about them.  
Teri Morisi is the branch chief of Occupational Outlook Studies in the Employment Projections Program.  She oversees a staff of economists who develop long-term employment projections by industry and occupation, assign education and training categories to occupations and prepare the Occupational Outlook Handbook.  Teri has been widely published in the areas of employment projections through the lens of education and training, teen employment, school enrollment and other topics.  

Roger Moncarz is also a branch chief of Occupational Outlook Studies in the Employment Projections Program.  He oversees a staff of economists who develop long-term employment projections by industry and occupation and who prepare the Occupational Outlook Handbook.  Roger is also the author of numerous articles on topics such as information technology occupations, job outlook by education and offshore outsourcing. 
We’re excited to have them here today, because the workforce system heavily relies on the type of information in the Occupational Outlook Handbook to provide quality career guidance, to make strategic decisions about training, to do occupational projections – all the kinds of things that you all just told us about.  The handbook now is available online, and it’s a great resource.  And there’s a lot of work that was put into the development of this handbook.  So I’m going to turn things over to Roger to give us a little bit of a background and give us a tour.  

ROGER MONCARZ:  Thanks, Kim.  Thank you for the opportunity to share this valuable resource with you guys.  For today’s presentation, I’ll start off with kind of how we got here.  I’ll briefly describe it, won’t go into great detail about the phases that we did, the teams that we established.  And then of course we’ll get into the results, the redesigned OOH.  I’ll work through the homepage of the OOH and Teri will actually work through a profile.  

Why did we do this?  It really kind of started with the strategic plan of the Employment Projections Program.  We started the process in July 2007.  We finalized this in 2008.  So as you can see, it’s been about a five-year process.  Through that process, we did various stakeholder analysis with some of our key users.  And the most important thing to come out of that is that we needed to do a better job of identifying and meeting our customer needs, which was goal one of the strategic – of the strategic plan.  And the first objective of that was to reinvent the OOH.  

The OOH is a very important product.  And just to give you some recent numbers, we had over 9 million page views on the OOH in April of 2012.  It was released – I should add, it was released on March 29th, 2012.  So this was the first month of the new product.  It’s the most popular product that the Bureau of Labor Statistics produces.  It’s often used by counselors and students to make career decisions.  And over the last few decades, we’ve noticed that a lot of mid-career jobseekers are using it as a resource to switch occupations.  
So there were three distinct phases that led us to a reinvented Occupation Outlook Handbook, the first one being the research phase.  In the research phase, we reviewed and organized the existing information about what our customers wanted and needed.  We did usability testing with high school students, college students, jobseekers and employed adults, focus groups with high school and college career counselors, and we collaborated with our survey methods office at the Bureau of Labor Statistics to get their take on how we should go forward. 

We looked at what other career-related websites, some government, some private sector career websites, how they organized their information to give us a better sense of how we should be organizing our information.  We did additional usability tests with college students and unemployed adults and then focus groups with middle school students, our internal Occupation Outlook Handbook staff and supervisors.  And the reason we did so much testing is we wanted to get a sense what people were looking for and then as we were going through various iterations of prototypes, we wanted to make sure that we were on the right track.  

We also consulted with our IT folks, because they were involved in a web redesign of the entire Bureau of Labor Statistics webpage.  So we learned from them best practices, lessons, processes.  And an important kind of conclusion that we learned from them is that we would need to come up with a list of must-haves, nice-to-haves, and won’t- and can’t-dos.  
So the research phase resulted in several major findings, and we kind of summarized it in some of these bullets.  Users wanted us to provide them printable summaries of occupations; they wanted overviews with links to additional content; they want us to put information on different topics on different pages; they wanted us to use more icons, graphs, tables, photos, white space – kind of take advantage of, you know, the 21st century website capabilities; use understandable labels and headings; they wanted us to simplify the writing, but at the same time they wanted us to keep the detail of the old product.  
From that, we went about to design the Occupational Outlook Handbook.  It was an iterative process, beginning with several mock-ups. We incorporated all of the must-haves, some of the nice-to-have features; we obviously did not do the won’t and can’t do’s.  The first phase of the reinvention was to focus on the occupational profiles, to look at a profile and come up with what a prototype would be.  And then the second phase was to focus on the homepage, landing pages and kind of search functions and navigation through the site. 

Once we developed the prototypes, we continued to do testing with college students and working adults on usability.  We tested with selected BLS staff.  We tested school counselors and career development specialists, since they are among our most important users.  And then other key BLS customers – we sent out the prototype to the O*NET folks, One-Stop Career Center staff, ETA, various other kind of government entities to help us review and comment.

And from the testing, what we learned is that users wanted multiple navigation methods to be able to access the information that they were looking for.  They wanted a quick-facts table on the summary page.  They wanted us to include many more photos when describing these occupations.  And they wanted both annual and hourly wages.

So I’m going to first talk about it.  And we’re about to get ready to go into the demo portion, the new OOH homepage.  And I’ll kind of walk through what each of these bullets mean:  the major occupational groups, selecting the occupation, the featured occupation, et cetera.  

This is our new homepage.  I’ll just go in order of what’s listed on the site.  So the first thing you’ll notice, starting from the left-hand portion of the page, is that we have split up the occupational groups into 25 groups.  It’s based largely on the 2010 Standard Occupational Classification system.  So for example, computer and information technology – the SOC calls it computer specialists.  We renamed it to a more real-world title.  Health care combines the health care practitioners and health care support.  So those are the basis, really, for the 25 groups; it’s the Standard Occupational Classification system.

And if we were to click on any one of these groups – so for example, this is the architecture and engineering occupations – we call this a landing page.  These are all of the profiles that fall under the architecture and engineering group.  So the first one is aerospace engineering.  We tell you the name of the profile.  We provide a couple of sentences summary on what aerospace engineer and operations technicians do.  We provide the entry-level education needed to become an aerospace engineer and operations technician.  And then we have the 2010 annual median pay.  

And if I kind of just scroll down, this is the entire list of architecture and engineering occupations.

If we go back to the homepage – I’m not going to go through all – obviously – all of the 25 groups.  Some of the groups have lots of occupations.  Some of them – the military only has one; it’s job opportunities in the armed forces, which is what we’ve only done.  The legal group doesn’t have many.  But this is one available avenue for users to navigate and get the information that they’re looking for.

Another major enhancement of the reinvented handbook is what we’re referring to kind of as the occupation finder, where you can select occupations by all these various criteria.  So if I go to the finder here, if I’m saying that I’d like an occupation that pays between $55,000 and $75,000, that the entry-level education is an associate degree, what are the jobs that will pop up?  (Pause.)  I know there’s some.  There we go.  (Laughter.)

And as you can see, these show the job where associate degree is the – there’s eight, actually, that come to those criteria – shows the profiles that have the entry-level education of associate degree and the median pay between $55,000 and $75,000.

Actually, it’s not the profiles – I should add that this search is on a SOC basis.  So sometimes our profiles have 10 occupations.  So if you picked one of those 10 occupations, if you click here it’ll take you to one of those profiles.  So this is actually on a SOC basis, since we do make projections and assign education and training categories for almost 750 occupations.

So once you’re on the occupation finder, you can actually continue to refine.  Let’s say you wanted bachelor’s degree.  Now this changes the list from occupations that are being paid $55,000  to $75,000, but now the entry level is bachelor’s degree.  And that goes up to 37 entries.  So projected number of new jobs, on-the-job training, the projected job growth.

So these are just different ways that you can search and navigate to the information that you’re looking for.  And of course this is in response to our users, who told us that they wanted many additional ways to search – many additional ways to navigate for them to get the information that they were looking for.

Going back to the homepage, the next feature is the featured occupation.  And if you’ve noticed, you’ve been paying attention, every time you go back to the homepage this featured occupation changes.  It’s completely random.  It’s not based on occupational groups; it’s not based on time of year.  Every time you refresh the page, you get a new featured occupation.  So if you were to click on the featured occupation, you will get the profile on stationary engineers and boiler operators.  And as I mentioned, Teri will go into detail as to what are the new and exciting features for an occupational profile.

If we come back to the home page – and as I promised, there’s a new featured occupation, the gaming services occupation.  We also added – under the browse feature we added three charts that are among our most frequently requested.  The first one is a list of the 20 highest-paying occupations – of course, doctors, physicians, surgeons, chief executives, dentists, judges.  And if you click on any of these you’ll get to the profile on these highest-paid.  So these are the 20 highest-paying, which is a frequent question that we get asked.

The next is the fastest-growing.  So these are the fastest-growing – the 20 fastest-growing occupations over the next 10 years, with their growth rate and percent terms from 2010 to 2020 and the 2010 median annual pay.  You’ll notice the arrows on the side of the page.  You can sort this by highest-paying to lowest-paying.  You can sort it by alphabetical order.  And you can sort it by fastest-growing to less fast-growing.

And then the last chart of our most requested, most popular, is the most new jobs.  So this chart shows the 20 profiles with the most number of new jobs projected between 2010 to 2020.  There’s the actual number – registered nurses are expected to add almost 712,000 jobs over the next decade – and then their median pay.  And again, you can sort based on lowest- to highest-paying, or highest to lowest.  You could alphabetize these occupations, depending on what you’re looking for.

So this is just kind of another neat, useful tool for users who come to our site who might not necessarily know what they want to get into, don’t know what occupations they should be looking for.  So this is kind of just another starting point.

The A-to-Z index is something that we had last time, and we have it this time.  So let’s say you know you wanted information on lawyers.  I’m going to click on L.  (Pause.)  And I should add that this is only information on national – you know, it’s a national perspective of these profiles.  So the job outlook information, the education and training information, is only from the consideration of the United States as a whole.

If we scroll down to L, there in the A-to-Z index is lawyer.  I believe there’s a couple of thousand of entries in this A-to-Z index, all types of alternate titles and other ways that you might think of of the occupations.  So if you have an idea of what you’re looking for but you can’t find it in the occupational groups, then you can just come to the index.

At the bottom of the page we have some additional information about the projections.  I won’t click on every single one of these.  The first one is an overview of the projections.  We do occupational projections; we also do labor force projections and industry projections and a broad overview of where we expect the economy to be in the next 10 years.

We have data for occupations not covered in detail, I think 85 percent of all occupations are covered within these occupational groups.  We have detailed information about them.  But we also provide information on other occupations.  As I mentioned, we do projections for 749 occupations.  So there’s another about 160 occupations for which we’ll provide the projections data, the education and training categories and their SOC definition.

The occupational information including in the OOH gets into more detail as to what’s included in each of these sections.  There’s a teachers’ guide to the OOH which will be useful for those teachers, to give them ideas on how they can use the OOH to help their students learn and explore.  We have sources of career information, technical documentation, and O*NET-to-SOC Crosswalk for the Occupational Outlook Handbook, and then finally an acknowledgement and bibliographic note.

I’ll finish up by talking about the top tab.  This search handbook box is very useful.  I used the example of lawyer, so we just type in – if you know you’re looking for information on lawyers, you can just go to that search box on the top and hopefully “lawyers” will come up.  So I want to learn more about lawyers.  You put it into the search box, and here’s the occupational outlook profile on lawyers.

And for wherever you are on the site, this kind of banner on the top in blue will appear everywhere.  So anytime you wanted to get home, you can click OOH home.  Anytime you want to get to the occupation finder, which is one of the first things we talked about, you can get there.  These are a list of frequently asked questions that you can access from the banner that we spent a lot of time refining, trying to meet the needs of our users.

There’s a glossary that we added for this edition of the handbook.  It’s obviously not entirely comprehensive, but we tried to include as many terms as possible to help users understand what we mean when we refer to the base year, when we refer to demand for workers, domestic sourcing, et cetera.  And that’s something that we will continue to add and kind of enhance into the future.  There’s the A-to-Z index, another link to that.  A site map, for those who are interested.

And then the final tab is for the Spanish version of the OOH.  If you click on this, we’re in the process now of translating.  We have 241 profiles, and we have about 10 additional documents that we’re translating.  The whole English site will be translated into Spanish.  But if you click on this “en español” link now, you’ll get to the previous version of the Occupational Outlook Handbook in Spanish, which included a hundred profiles from the 2010-2011 edition.  So the expectation is that the Spanish OOH will have the exact same search functions and navigation as the English OOH.

So that’s a demo of the homepage.  I’m now going to turn things over to Teri, who will go through in detail what’s in an occupational profile.

TERI MORISI:  Thank you, Roger.

This slide shows you the various tabs that we have on our new occupational profiles.  First we have a summary with quick facts.  We have a tab on what they do, their work environment, how to become one, their pay, job outlook, similar occupations and contacts.

So the first tab is the summary.  It gives you a “quick facts” box that says what they earn, what their education and training is, employment in the occupation and the projected jobs, both percent and level change.  It has links to other pages in the profile for you – so you can navigate to other pages.  And it also has a link to O*NET.

I’m going to move to the – to the handbook now.  Roger pointed out to you the various search capabilities.  I already know what occupation I want to look for, and I want to look for elementary school teachers.  So I am going to go to the occupation groups on the left-hand side.  And here’s education, training and library.  So here are the occupations or the profiles in that group.  And here I have kindergarten/elementary school teachers.  So I’m going to click on that.

Here’s the summary page with the “quick facts” box.  You can see it gives you the median pay for kindergarten/elementary school teachers, their entry-level education, their work experience and on-the-job training.  And these are our new education and training categories.  You will have a upcoming webinar on those on June 19th, so I’m not going to go into detail about these now.  This also shows you the number of jobs in 2010; the job outlook, we project it to grow by 17 percent, which is about as fast as average; and the employment change that we project during the projections period.

So we can get to the various tabs.  We can click on these; or we can go up here, click on a tab; or we can go to the next tab this way.  So I’m going to go back to the presentation.

These are the next two tabs in the profile.  “What they do” tells you about what their typical duties are.  And then “work environment” discusses where they work, is it dangerous where they work, or other important items that you should know about the workplace.  And it discusses what their work schedules are like.

So this tells you what kindergarten/elementary school teachers do.  And their typical duties are here.  You can see there’s a number of bullets.  They plan lessons, they assess students, they teach students, et cetera.  Below the bullets there’s more information about what they do.  They generally teach kindergarten through fourth or fifth grade.  They teach students in many subjects.  They spend most of their day in one classroom.  So there’s a lot of interesting things here about what kindergarten/elementary school teachers do.

There’s also a link to the profile on special-education teachers, because they sometimes work directly with special-education teachers to adapt lessons to their students’ needs.

The next tab is work environment.  It tells you how many jobs they had in 2010 and a bit about where they work – they work in public and private schools – and also more about the work environment in that it can be rewarding to see students develop new skills, but at the same time teaching may be stressful.  Some schools have large classes and lack important teaching tools, et cetera.

The work schedule section is next.  It talks about their work schedules.  These teachers generally work school hours, when students are present.  But they meet the parents, students and other teachers before and after school.  They also spend time in the evenings and weekends grading papers.  And about how they may work the traditional 10-month school year, or they may teach summer programs or work in a district with a year-round schedule.

Next we have how to become one.  And these tabs or sections are found within it.  We always have an education and we always have an “important qualities” section.  And these other ones are optional, depending on whether they apply to the occupations or not:  work experience, on-the-job training, licenses and certification, and advancement.

Here is the education section.  It says all states require public kindergarten/elementary school teachers to have at least a bachelor’s degree.  Some states require kindergarten/elementary school teachers to earn a master’s degree.  This one has a license and certification section which says all states require teachers in public schools to be licensed, and the license is frequently referred to as a certification.  It talks about this certification, that it might vary by state, but all states require at least a bachelor’s degree, and that all states offer alternative-route certification for people who already have a bachelor’s degree.  And this one also has a section on advancement, how experienced teachers can advance.  And they also may advance to other occupations such as school counselors and librarians.  And we have links to those profiles there.
Pay is the next tab.  It gives the median annual or hourly wage for the profile or occupation covered within it.  It may discuss wages by industry.  And if more than one occupation is covered in the profile, it will give those wages for those individual occupations.  There’s a chart in each of these pay sections.  And if union membership is important, it will be discussed here as well.  

Here’s the pay section.  This profile covers two occupations.  It gives the median annual wage of kindergarten teachers and of elementary school teachers.  We repeat the information about the work schedules a bit here, if that is something interesting to repeat.

We also have a chart of their wages, and we compare the wages to an aggregate level and to the total.  So you can see that elementary school teachers had a median annual wage of $51,660  in 2010, compared to the total median wage, which was $33,840.  

Job outlook is next.  It discusses how much the occupation is projected to grow or contract during the projection period.  It will give an explanation for the change.  It may talk about job prospects, and it will have a chart as well.  

Here’s the job outlook for kindergarten and elementary school teachers.  They’re expected to grow by 17 percent, about as fast as the average.  It gives a reason for this growth.  We expect climbs in student-teacher ratios and increases in employment, but employment growth will vary by region.

We also discuss job prospects and that a significant number of older teachers are expected to retire during the projection period.  It will create job openings for new teachers.  But it will vary by areas of the country.

Now, we have this table here that has our projections data, projected employment percent, numeric, and a link to more information.  Here’s the chart that shows the percent change that we project.  It shows the aggregate levels in the total.  So 17 percent for elementary school teachers and 14 percent for all occupations.  

The last tab is similar occupations, which has a summary of job duties, their education and pay and their contacts for more information.  Here are a list of similar occupations to kindergarten and elementary school teachers.  It has their job duties, entry-level education and pay.  So I can go to child care workers, for example, from here.

If I want some more contacts for information, I go here.  And it has links for more information about teaching and becoming a teacher, teacher preparation and alternative education programs.  So that’s all that we have.  

MR.  GONZALEZ:  We do have a few questions that came in through the Chat application.  So I think we’re now going to transition to the Q-and-A period.  We’re going to put up Roger and Teri’s contact information here.  You have Roger’s phone number and email address and Teri’s phone number and email address.  Again, you can either jot these down now or you can download the PowerPoint and you have access to them that way as well.

But we’re going to transition now into the Q-and-A period.  We have a few questions that have been submitted through the chat.  Now I’m going to turn things over to Kim Vitelli to kick us off.

Kim.

MS. VITELLI:  Sure.  We have two questions in about how the Occupational Outlook Handbook links up with O*NET, so I’m going to ask Teri and Roger if they can give us a little bit of background on the information that flows into the Occupational Outlook Handbook.  I know, if needed, we can also fill in on O*NET.

But Teri and Roger, what’s the main difference between the Occupational Outlook Handbook and O*NET?  And can you talk a little bit about the training information that is in the Occupational Outlook Handbook and whether or not it comes from O*NET?

MR. MONCARZ:  We extensively use O*NET for the occupational handbook.  And yes, O*NET is one of the sources that we evaluate and that we look at to help us classify these occupations into the various categories.  So I guess in terms of the main difference, that would probably be the biggest difference, is that we use O*NET as one of many sources to help kind of populate the content of the OOH.  O*NET, the Occupational Information Network has I think almost 900 occupations, and it has various kind of information on – there’s surveys that are done that are asking people what type of training do you need to become this occupation?  What are you doing?  There’s just a lot of stuff going on in O*NET.

But I would say the main difference is that to learn about, you know, kindergarten and elementary teachers, we’ll look at O*NET’s page to help us learn more about that, to find out what data O*NET has.  I believe there’s information on skills, on the proficiencies.  So we’ll use that to help us write up the narratives that Teri went through on the OOH.  And so part two, yes, we do use O*NET to help us figure out the training information in the handbook.

MS. MORISI:  And I suspect that a lot of our users are familiar with O*NET, but if not, the way you can find out more information about O*NET is to go to www.onetonline.org to learn more about how O*NET uses occupational outlook information in that database, in career exploration systems.

Just to stick with the Occupational Outlook Handbook, can you tell us some information about just some of the functionality and the information available within the site?  For instance, does median pay include things like bonuses and commissions and other extra payments, or is median pay just based on a calculation of base salary?

MS.  MORISI:  Median pay is from the OES survey.  I don’t recall the definition exactly.

MR. MONCARZ:  I’m trying to look that up now.  I think there’s 1.2 million establishments in the OES survey, which asks how much are you getting.  I believe it is intended to be kind of total pay, including commissions, bonuses, how much did you compensate this employee.  And for the part two, yes, it’s calculated regardless of education and years of experience.  It has percentiles of data, and we include that in the handbook.  It has a 10th percentile, a 25th percentile, the median, 75th and 90th.  So often times people say, well, the 10 percentile would be less experience, but that’s not necessarily the case.  The way that they’re calculating the percentiles just based on the data, it’s regardless of education, years of experience, age.  It’s not sorted on any of those bases.  But we can get back to you definitively with that definition.

MS. VITELLI:  Perfect.  And how do you sort by state?  If you’re looking at all the different occupations and information that you can get, can you just show us how one sorts by state when you’re navigating through the Occupational Outlook Handbook?

MS. MORISI:  We don’t have it – this is national information.  We don’t have state information in the handbook.  (Laughter.)

MS. VITELLI:  If an individual wants to find out more information about occupational information by state, what would be a good source for them to find some state-specific information?

MR. MONCARZ:  They should go the OES program.  So if you look at – and if you go to the OES website, bls.gov/oes, they have occupational profiles on almost 800 occupations.  And if you click on the profile, you’ll get information about the five largest states, the five largest MSAs, and you can really kind of drill down to greater detail.  So I think that’s probably the best way to start.

MS. VITELLI:  Perfect.  And we’re getting a few more questions in.  We’re just going to put you on hold for just a moment while we read through some of the other questions that we’ve got in here and provide some answers for you.

OK, and we’re back.  One of the questions that we got was about how to find information and occupations within specific types of organizations, for instance, finding information about nonprofit organizations.  Could you help us out with that, Roger?

MR. MONCARZ:  I mentioned earlier the groupings.  Obviously, nonprofit is not a group.  But the best way to find information on nonprofit is just to go into the search box and type in “nonprofit.”   You see health educators mentioned, nonprofit organizations, political scientists, writers and authors, anthropologists and archaeologists.  So we do have information.  There’s no necessarily aggregate category called “nonprofit,” but in that search box, if you’re looking for a particular term, these are all the profiles that list that term.

MS. VITELLI:  Great.  One of the other questions that we got was asking about how this information relates to industry information.  Specifically, the questioner was asking about how it links up with NAICS information.  Teri, can you talk a little bit about how we can relate this to our industry understanding?

MS. MORISI:  Well, the OOH is based on the SOC, so we don’t have industry information within it, though I did mention that sometimes we will have wages by industry, or sometimes employment by industry if that is interesting for the occupation.  But the OOH is SOC-based.

MS. VITELLI:  One of the questions that’s come in is about the timeliness of the data and whether or not the information that’s in the Occupational Outlook Handbook is aged or is old in any way.  What do you think, Roger?

MR. MONCARZ:  Well, it’s obviously a large undertaking to put together this handbook of 341 profiles.  It covers 536 occupations in detail.  And there is obviously a lag because it’s a two-year cycle.  The most important input to the handbook is the projections, and the projections come out every two years.  So the 2010-2020 projections were released on February 1st.  So we wouldn’t have been able to release the handbook until at the very earliest, February 1st.  And we did on March 29th – there’s usually a little bit of a lag between the projections and the handbook.

I don’t think the information is skewed.  I think the information is very valuable.  I still think it’s very timely.  The qualitative information in the handbook is based on research, on speaking with experts in the field, speaking with academia, speaking with other government agencies.  And obviously, the licensing and certification and education requirements.  We are revising and updating that up until the time we publish.

So the projections and the kind of quantitative information is 2010 data, but a lot of the qualitative information is being updated up until the point at which we publish.  So if an occupation changes some of its licensing requirements, we’re generally able to get it in there as long as it happens before we release.  And now with of course a reinvented handbook —we don’t have a print version.  Everything is online.  If something does change on the qualitative side, we’re able to now go in and change it and update it in real time.

MS. VITELLI:  I know we’ve gotten a question – how to find out more specific occupations for states, of course, the OOH is a national data set.  But we’re reminded by our listeners that of course if you want to know more state- and county-specific information, you can start at both – you can – you can – and you can get here from O*NET as well or our career one-stop webpage, but you can start at acinet.org, www.acinet.org – and that’s America’s Career InfoNet – as well as the Guide to State and Local Workforce Data that’s available both on the doleta.gov page, as well as for those of you who are members of our WIN-WIN Community of Practice (https://winwin.workforce3one.org/view/2001212365477234753/info).  That’s a Community of Practice for labor market information practitioners.  

MR. MONCARZ:   I should also add that each state does its own projections.  And that’s found on www.projectionscentral.com. And the original question was how do you sort and how do you kind of navigate.  I thought OES was a good place to start.  But each state does have their own projections after we release our projections.  They do a 10-year projection.  They also do shorter-term projections.  But again, if you go to projectionscentral.com, you’ll find projections information for all of the 50 states, I think, and Puerto Rico.  

MS. VITELLI:  And can you repeat that OES website for us?  

MR. MONCARZ:  Sure.  It’s www.bls.gov/oes.  

MS. VITELLI:  One of our questions is, is there a military conversion tool?  And I want to pause a moment to talk about some of the features that are available within some employment and training administration electronic tools.  And then also, Roger and Teri, if there’s anything you want to add about translating military occupational information into civilian occupational information.  

But ETA hosts a webpage, My Next Move, for veterans that has a lot of very useful career exploration information for veterans making the transition to the civilian world.  And it describes the type of occupation that a veteran has experienced in the military and how it translates into civilian workforce.  

Roger or Teri, are there any other resources that are useful on the BLS website for veterans transitioning?  

MR. MONCARZ:  We have the profile on the job opportunities in the armed forces, which also has useable links to My Next Move and some of the other Pentagon Web sites – I think it’s miltarycareers.com.  We don’t have a military conversion tool though on the Bureau’s website.  But I know that you guys have, and so we often defer to you when we get these types of questions.

MS. VITELLI:  Good.  We’re going to take another moment just to see if any more questions come in over the chat line.  Looks like we’re right on time.  See you all asked exactly the right amount of questions to fill up our time.  We’re just going to take a moment to see if any more come in.  All right, we’ve got one more question.  This is going to be our final question for this webinar.  Roger, can you tell us about how often the data gets updated for the Occupational Outlook Handbook?

MR. MONCARZ:  Sure.  So there’s 2010 OES median annual data.  And 2011 data was actually released by OES also in late March.  So the question is will we be able to update that?  And that is the goal of the reinvented handbook, to be able to update data more frequently, more real-time, not to necessarily wait two years.  We have a new content management system, and we’re still trying to figure out the logistics of how those updates would work.  But absolutely, going forward the goal is if we have more recent, updated earnings data we will put it in each of the profiles.

MS. VITELLI:  Great.  Well, I want to thank both of you for being here today.  This has been very interesting information that I know is going to be useful for all kinds of educational workforce practitioners out there in the field.  So thank you for your time.

MS. MORISI:  Thanks.

MR. MONCARZ:  Thank you.

MR. GONZALEZ:  And I want to point out, for anybody that maybe didn’t hear it at the top of the hour, we have been recording today’s session.  To access the recording, log in to Workforce3 One.  From there you’re taken to your dashboard page, and you can access the PowerPoint, the transcript, the recording and the Web links that have been posted.  The recording and transcript will be posted in two business days.  And the transcript contains everything that was said over the phone line.

As you can see, we’ve switched layouts just a little bit, and you can provide feedback about today’s session.  You don’t have to stay on for this piece.  But if you like, you can rate today’s webinar by choosing either excellent, fair or poor from the question window down at the bottom left hand of your screen.  If you choose excellent, please tell us what you liked so we can keep doing it.  If you choose fair or poor, tell us what you didn’t like so we can stop doing it.  And you can use the chat window directly above that poll – or that question window to expand on whether you thought it was excellent, fair or poor by telling us what you liked and what you didn’t.

And at the top right, you have another question window which basically asks, based off of your experience today, how would you like to attend future webinars?  Now, if you’re listening through your teleconference line or through the teleconference line, that’s fine.  Most likely it sounded great.  If you’re listening through your computer speakers, we’d like to know what the quality was like.  So if you didn’t have a good experience listening to today’s broadcast through your computer speakers, check phone.  If you did have a good experience, check computer.

And if you want to provide us with any future webinar topics that you’d like us to conduct through Workforce3 One, you can use the chat location at the bottom right hand of your screen to type in future webinar topics.

All right, we’re going to keep this webinar room open for as long as I see feedback rolling in.  But we’re going to go ahead and disconnect.  And we want to thank you all for joining us, and we hope to see you on future webinars.  Have a great day, everyone.

(END)
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