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Universal Design 101

This web page provides a brief description of the seven
principles of universal design.

http://www.southwestada.org/html/publications/design/ud10
1.html

Equal Access: Universal Design of Physical Spaces

A Checklist for Designing Spaces that Are Welcoming,
Accessible, and Usable.

http://www.washington.edu/doit/sites/default/files/atoms/file

s/EA Spaces 06 08 12.pdf

What is the Difference Between
Accessible, Usable, and Universal Design?

This web page explains terms that describe

similar though somewhat distinct design

concepts.
http://www.washington.edu/doit/what-

difference-between-accessible-usable-and-
universal-design

Best Practices in Universal Design:
Strategies for Intake & Orientation

This PowerPoint presentation describes
universal design strategies to support job
seekers during intake, orientation, and
assessment of American Job Centers.
http://www.leadcenter.org/system/files/resour

ce/downloadable version/NAWDP 2014 Univ
ersal Design.pdf
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Evaluating the Accessibility of American Job Centers for People with Disabilities

U.S. DOL final report issued January 13, 2017, measuring the accessibility of American Job
Centers.

https://www.dol.gov/asp/evaluation/completed-studies/AJC-Accessibility-Study.pdf

Promising Practices in Achieving Universal Access and Equal Opportunity:
A Section 188 Disability Reference Guide

Information and technical assistance to public workforce system in meeting their
nondiscrimination and universal access obligations for individuals with disabilities.

https://www.dol.gov/oasam/programs/crc/Section188Guide.pdf

When We Design for Disability We All Benefit

TedTalk with Elise Roy, describing how designing for disability has provided innovations for all
customers in every products.

http://www.dailygood.org/story/1388/when-we-design-for-disability-we-all-benefit-ted-com/
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