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GARY GONZALEZ:  Good afternoon or morning, depending on where you're located in the country.  My name is Gary Gonzalez, and welcome, everyone, to today's webinar.  Before I turn things over to our speakers, just a couple of housekeeping items I want to review with you.  First and foremost, if the audio coming out of your computer speakers isn't the best, know that you can dial into the teleconference line for a better audio experience.  The teleconference information is sitting directly to the left of that looping video, and that information is actually going to shift to the top left-hand of your screen in just a minute or so.  So, again, if you're listening to today's webinar and the audio drops out, choppy, or just isn't the best, know that you should dial into the teleconference line.

At the bottom left-hand of your screen, notice that there is a chat window where I see a number of you have already typed in with who you are, where you're from.  Thank you for that.  I'm going to also add that if you haven't typed it in yet, that you tell us which round you're with.  So not only do we want to know who you are, where you're from, where you're located in the country, but also what round you're with or in, and also if you have other people attending with you.

And then you'll notice in the bottom-right-hand, there's a file share window where you can download today's PowerPoint.  If you didn't have time to down today's PowerPoint from that file share window, know that it's been uploaded to Workforce3One.  Also, the recording from today's webinar will be posted to Workforce3One in two business days, so since today is Thursday in the afternoon, most likely it'll be posted Monday afternoon or Tuesday in the morning.  And with that, there will be a transcript of everything that is said verbally. 

You'll notice that we have a captioning window directly beneath that looping video.  I want to thank today's captioner for joining us today and providing that service.  We do appreciate it.  Know that the transcript that will be posted with the recording will probably be a more faithful rendition of what is said, so the recording and the transcript will be posted in approximately two business days.

So we're going to go ahead and go over to the PowerPoint now.  And, again, I'm going to ask you one last time to go ahead and type in your name, your organization, where you're located in the country, and how many people, if any, are attending today's session with you, and what round you're in.  And again, use that chat window at the bottom-left-hand of your screen, and you can use that chat to type in any questions or comments that you might have throughout today's webinar.

So with that, I'm going to turn things over now to Robin Fernkas.  She's the director for the Division of Strategic Investments here at the Department of Labor.  Robin, take it away.

ROBIN FERNKAS:  Good afternoon, everyone.  And thank you for joining us today.  Looks like several of you are still logging in, and we're delighted to have you participate this afternoon.  I'm going to have -- I'm going to introduce our co-presenter today, Jennifer Freeman.  She's the program director for the TAACCCT Learning Network with Jobs for the Future.  And if you're saying, when is the TAACCCT Learning Network, then you're in the right webinar, because we're going to spend this afternoon telling you more about that.

So this afternoon's webinar, at the conclusion of it, you will know more about what new technical assistance offerings are happening.  You'll also have an opportunity throughout the webinar to give us some feedback and input about your technical assistance needs and challenges.  And you'll also know what we have scheduled for you coming up in the spring of 2015.  And some of the things, as we described, some of these things are round-specific, so for those of you just getting started, our round four grantees, which we see several of you, have logged in.  Some of our offerings are going to be specific to you and others are going to be for some of our more mature grantees who've been with us for a couple of years.

So just going through the agenda, we are going to give you an introduction to the TAACCCT Learning Network and services.  We're going to describe our technical assistance team, who the members are, and we're going to talk about, as I said, the events and where you can find out more about where events -- what events are scheduled and where to go for information about the events.

And then we'll wrap up -- we're going to have some time at the end of you to ask some questions.

So before we describe what the TAACCCT Learning Network is, just wanted to make clear that up to this point we haven't had specific or dedicated technical assistance resources and with our last budget, we were able to secure some of those.  And so we're expanding on what we've been able to do so far and really building on what the Department of Labor has provided in terms of grants management, guidance on our policy, and some of the rules and regulations that we have, and providing more help around performance reporting and some of the programmatic and fiscal compliance issues.

Going forward, DOL will continue to provide that assistance to you as we have.  And we have several of those events coming up, too.  But in addition to that, we're really able to expand what we can offer in terms of improving your outcomes through strong program designs and helping you know what one another is doing, so there will be more peer-sharing and helping you borrow best practices or promising practices from one another.  And we'll also look at some unique grant and consortium management issues that you've raised, and this will be -- we'll have offerings to help you address those challenges.

So what is the TAACCCT Learning Network?  Jenny is going to help me in a minute describe this more fully, but we did want to tell you kind of who the partners are that are involved in this process.  DOL is funding jobs for the future that is also funding (Mayor and Mayor ?) and the American Association of Community Colleges to be the primary providers of technology assistance to all four rounds of TAACCCT grantee.

In addition to that, the Department of Labor has a cooperative agreement with Cal State University through their MERLOT platform to provide technical assistance, particularly with document capturing and hosting the curriculum that you're developing through your TAACCCT grants.  And so I think we've already introduced Cal State MERLOT to a lot of you, but they will be with us also through the next four years, so the last round of TAACCCT.

In addition to these providers, we also have the National Science Foundation has funded five ATE centers to provide technical assistance to TAACCCT grantees.  And so you'll be hearing more about the offerings that they are going to provide to you both virtually, as well as in person, and in addition to that, philanthropy has funded creative comments and caps to provide technical assistance to you, and to the extent -- and Jenny can talk about this -- to the extent that we can, we're going to try to provide one calendar of events that shows what these different providers are offering and how you can access what's being offered at different times.  So at this time, I would like to turn this over to Jenny who's going to tell you more about what offerings that the DOL funded TAACCCT activities are going to be.

JENNIFER FREEMAN:  Great.  Thank you, Robin.  And hello, everyone.  For those of you who don't know, let me just first say what Jobs for the Future is.  Jobs for the Future is a national organization that supports programs and policies that help low-skilled, low-income individuals succeed in the workplace.  We've done a lot of work with community colleges.  We've done a lot of work with TAACCCT grantees and partners of them in the workforce system and with employers.  And I personally have my -- just previous to coming to Jobs for the Future, I was a project manager for the Massachusetts consortium, the TAACCCT consortium in Massachusetts under round one, so I know a lot of -- in very kind of on-the-ground detailed way the kinds of challenges that you're facing.  So I think that that'll -- hopefully that will be helpful in managing this learning network to be as helpful to you and as specific to your particular challenges and needs as it can be.

So just to reiterate what Robin said about those other partners, we are -- we're in close communications so that you can -- so that we're making the best use of all of the organizations that offer expertise in key areas.  So we'll certainly be drawing on the expertise of Creative Commons and (CAST ?), the whole array of technical assistance providers that were on the previous slide.

So onto what this TAACCCT Learning Network is, we call them a network, because as you -- you know, as you saw, there are a number of providers that are -- that we're going to be drawing on to -- we're coordinating it.  We're managing it.  But there are other providers that we'll be drawing on to provide you with information and help.  And in addition to the folks who are on that slide, there's a number of subject matter experts that we will be drawing on for particular webinars, case studies, that kind of thing.

So there are four primary delivery mechanisms to be able to provide you with assistance, and these are theme.  Now I will focus on each individual one.  So starting with virtual group exchanges, there's a few different ways that we're going to be doing these.  There will be webinars like this one on key topics and challenges that you all face.  This is where we will draw on subject matter experts to present information and also jumping down to the peer-to-peer network here, we also want to draw on you.  All of you have areas where you have really shown a lot of strength and built some really great practices.  And we want to make sure to have you be able to share them with your peers, and it's also helpful for others of you who are struggling in some of those areas to learn from your peers.  So our webinars will draw on experts, as well as through the peer-to-peer network.

We also plan to follow up those webinars with conference calls, which is an opportunity to do more informal -- have a more informal, deeper conversation with anyone who was on the webinar who wants to explore it a little bit more in a little more greater detail.  

And so before we go on to the other types of assistance, we want to just stop for a second and -- stop on this issue of virtual group exchanges and ask you to help us when it comes to -- we're focusing on particular topical areas that are most interesting to you, and we want to hear right away what those might be.

So you see in front of you seven different areas, six different areas, and each of these in our minds is sort of a bucket, and it represents a whole bunch of things.  There could be specific things within any of these areas that -- so, for example, under technology-enabled teaching and learning, that can include OER, that can include universal design curriculum methods.  Each of these have sub-topics.

So, great, you're already jumping to the poll, which is fantastic.  If you could also then -- if you choose other, for those of you who are choosing other, if you could in the chat box tell us what you had in mind, that would be great.  And if any of you, as you're clicking on one of these bucket areas, if you had a specific things within that that you're really thinking about, please send us a chat.  Put it in the chat box.  And that'll help us be even more focused and targeted.

Let me ask specifically, for those of you who clicked on consortium and grants management, so far that's gotten the majority of you -- or more than 50 percent of you.  If you want to tell us specifically what you're thinking in that area, that would be very helpful.  And we can, you know, get working on that right away to schedule some events to help you.

Does anyone want to say anything about the consortium management?  Personnel, I'm seeing personnel, OER, guidelines, competencies, start-up of round four.  OK, there's definitely going to be -- let me -- I'll get to an issue about round four in a minute.  We're going to do some specific work with round four.  Sustaining round two, I am happy to see that, because we have some ideas there, too.  

Formal -- you know, this is a great question, actually.  Does anyone use a formal project management tool to implement TAACCCT projects?  If anyone has one of those tools and wants to type that in, that would be very useful, I'm sure, to a lot of people.  So anyway, OK, great.  So we'll -- on the transcript that comes out, these ideas that people are sharing will be available.  And then we will also -- the manager of the TAACCCT Learning Network will also be able to go through all of your responses to put some fine point on the information that we provide in our technical assistance offerings.

So thank you very much for all your ideas.  That's great.  So let's end the poll and move on.  Let's see.  How do I, oh, view votes.  OK.  There we go.  Thank you.  OK, so onto the next broad category, individualized assistance.  We -- there are three general top areas here.  On a weekly basis, we are going to staff an electronic chatroom.  I don't know if you have noticed, but on Workforce3One in the ETA grantee section, there is chat -- a chat link.  You can click on the chat tab and it's -- you know, just like the chat box you see here, it's that kind of situation where you can participate, and we're going to staff that every week, Monday at 4 p.m., from 4 to 5 p.m. Eastern Standard Time, starting January 5th, starting the first Monday in January.

We're going to -- I'll be facilitating, others from my team will be facilitating, and it's just an opportunity again to just have an informal conversation among whoever wants to be part of that chat.  You can get on and ask specific questions of your peers, like does -- you know, like some of those questions you're asking now, does anyone have a tool related to X, Y or Z?  You can say, oh, I'd really like to discuss how people are approaching, you know, managing their partnerships, and we can facilitate a conversation around that.  

It can really go in any number of directions, but we envision it being kind of an informal conversation.  If there's a situation where there's a large group of people who really want to go deep on some areas, then that will also provide some good information to us about a topic for a webinar or a place that we should bring in a subject matter expert to facilitate a conference call or something.

So we do hope that you will be part of those weekly electronic chats.  They can be reached through -- I'm going to write this in -- it's ETA grantees, Workforce3One -- sorry, workforce3one.org -- that if you go there, then you'll see the -- if you go to the ETA grantee section of Workforce3One, you'll see the tab for the chat. 

So I do hope you'll join us on January 5th.  Also, while I'm talking about Workforce3One, that ETA page also has a calendar tab and that calendar is where we will announce all of the events for -- that we'll be holding.  And as Robin said, we will also -- to the extent that we can -- will include there the other things that other groups like the National Science Foundation are holding for TAACCCT grantees.  And we'll certainly make sure not to, you know, double up and double calendar things, so we are staying coordinated with them to that degree.

All right.  So that's weekly chat.  We also are going to be monitoring the questions that come through on TAACCCT at dol.gov and sending them to the people who can respond best.  As Robin said earlier, DOL will continue to maintain -- to be the go-to resource for information on rules and regulations and compliance issues.  We'll be able to respond to issues that relate to management practices, partnership development, career pathways, workspace learning, the whole host of kind of strategic approaches and strategies and practices that are part of TAACCCT.

So do -- send questions to taaccct@dol.gov, and we can answer that way.  And, again, if we -- if there is a large percentage of questions in one area, that, again, will trigger a webinar conference call on that topic.

And then lastly, we do want to connect you to your peers.  And we really want to draw on you -- your areas of expertise.  In a little while, on another slide, we're going to have a poll to ask you if you -- what kinds of issues you can share as a peer mentor and what kind of issues you'd like to learn about as a peer mentee.  

If you -- if you reach out to us and say, yes, I'll be a peer mentor, know that we're going to -- it's going to be a time-limited commitment.  What we'll do is facilitate a conversation, a phone call, or two with another grantee.  It won't -- you know, it won't go on indefinitely, but it would be great if you would volunteer to spend some of your time, just helping to share some of your particularly successful strategies.

So I think moving on, we want to ask a couple other polling questions here.  So first of all, we want to just ask you to just write what issue your grant consortium needs -- your project needs help with right now.  This maybe the same thing that you mentioned earlier, but if there is like a particular issue, if you want to offer in some more detail a particular issue that you're really having trouble with, it would be helpful for us to know.

OER guidelines, great, OK.  We will be doing something on OER soon.

OK.  And this is not -- we're not -- this is not a webinar where we have time to respond to these questions, but I asked so that we can make sure to respond to them in appropriate ways in the future through conference calls and through webinars.  So this is very helpful to us.  We'll just let you keep going for another minute or two.

And I guess the other thing would be to list who really most needs the help.  If you -- for those of you who have written already shared an issue, if you can tell us what kind of staff need to know, the grant managers, faculty, administrators, people in advising positions, you know, different issues are relevant for different staff within your project.  So please us know that, as well.  And we'll tie your -- you know, if your name is here twice, we'll know what -- we'll tie the issue to the staff.

And that's another thing that -- the reason I'm asking that is that we do -- we do intend to have webinars and conference calls and things specific for different types of staff.  I know that, for myself as a grants manager, when I was within my consortium doing peer learning kinds of events, a lot of times the people who would show up for the grant managers, but they were not the people -- for a particular topic, they were not the people who really needed to hear what was being said.  There's a lot of things that faculty themselves need to learn about.  Financial aid people, as someone says here, have a particular, you know, TAACCCT affects them in particular ways, people working at career centers at the American Job Centers that are your partnerships, they have particular things to learn about TAACCCT.

So we'll really try to be specific about what audiences are going to be most helped by the particular topic, and then we'll rely on you as grants managers to share that information with your colleagues.  So thank you very much for that.  And now we'll go on to another poll.  This is back to this question of being a peer mentor.  As I said, all of you have areas where you're strong, areas where you're still challenged, but what I'd like you to just answer now is if your project has a strong practice that you could share with other grantees.

And Gary or Chris is writing this up, I think.  Oh, here we go.  So let us know what you think.  Does your project have a strong practice that you could share with other grantees?  Anyone -- so, many of you say yes.  OK, now, Gary, can we convert that to a chat and people can let us know on what topic?  We'd now like to hear from you what exactly those areas are that you would like to share.  Either speak to a practice of your project or if there's something specific around consortium management, let us know that, too.

OK (inaudible) monitoring visit.  That might be one that DOL is more suited to help with or something that we could do together.  Consortium management, great.  OK.  We'll just give a couple minutes for you to write in the specific thing that you -- the specific practice that you would like to share.  And then the way this will work is that we -- as we get questions from grantees or people raise things during our weekly chat, then we'll contact you if someone says -- Ann, if someone says, I am trying to put together an RFP for a third-party evaluator and needs some help, we will call you, Ann, and we'll say, could you have a conference call with this person and share with you -- share with them what your experience was and how you did that?  So we really, really appreciate you coming forth as -- in this capacity, as a peer mentor.  That's great.  

OK, so you can keep chatting away as I continue to -- on that topic, if you like, if you're still writing, but let me move ahead to another -- our third area of Learning Network offerings.  The third area are in-person convenings. We plan to host an annual conference that is much like the conference that a number of you were just at back in November.  Rounds two and three -- the Department of Labor had a conference for rounds two and three.  And for those of you who went, I'm sure it was a really great, illuminating experience.  It's just a great opportunity to meet others face-to-face and hear -- learn from others.  And we will continue to host those on an annual basis in the fall, and then also this coming early summer, we are developing a conference -- a kickoff conference for round four.

Round four I know right now you're all in the midst of setting up your systems around grants management and hiring staff and all that, and -- so we decided to have a conference in June so it can be -- so you'll have a little bit of experience under your belt and be able to engage in topics related to program implementation and that sort of thing, you know, clear pathway development, all of those kind of topical areas related to TAACCCT.

So we'll get a date out -- we'll get a save the date out on that as soon as we possibly can.  Someone right now is looking for space and developing its home.  So let's -- that is it for annual convenings, and then we also know that throughout the course of the year, there are a number of conferences and convenings that draw community college -- community college stuff.  And a lot of those community college staff are involved with TAACCCT grants.

So we are going to do what we can to be part of those conferences to either participate as part of panels, to share information that's unique to TAACCCT, and we are also going to be having specific TAACCCT meetups at those conferences.  There are a couple upcoming examples.  One is the American Association of Community Colleges on January 28th and January 29th is having a Workforce Development Institute.  Some of you may be going or you may have colleagues who are going.  It draws about 700 staff from community colleges around the country.  And we are going to be there -- we will be participating on a panel related to consortium management, and we're also going to have a session for TAACCCT grantees that just want to meet up and share successes and challenges.  We'll structure that meeting in some way -- you know, it'll be a little more structured than just meet each other, but -- so we have some specific things to talk about, but it'll just be, again, a great opportunity to connect with TAACCCT grantees.

And then in March, at the beginning of March, the League for Innovation and Community Colleagues has an event in Boston.  Jobs for the Future happens to be one of the sponsors for that event, so there will be a table when we can have -- where we can have information specific to -- specific for TAACCCT grantees about the TAACCCT learning network, and we'll also be able to have some informal meet-up kinds of arrangements there.

So we'll put those things on our calendar so that you, again, it's the kind of thing where you as -- if most of you are grant managers -- and I know you aren't all -- but those of you on this call may or may not be going to those conferences, but undoubtedly other people at your community colleges are and so are going to them, and so we'll make you aware of them so that you can be -- you can point out to people that they might want to attend a session on career pathway development or on OER or, you know, any number of topics that will be part of the workshops at those conferences.

So then the fourth and final way that we're going to be delivering technical assistance is through written tools and resources.  There is a resource -- will be contributing to the TAACCCT resource page that you probably are also already aware of.  It's part of the ETA grantee section of Workforce3One.  We're going to start a monthly newsletter in January.  That'll be another way that we keep in regular contact with you in addition to the weekly chats.  The monthly newsletter will go out by e-mail, and it will also -- it'll go out by e-mail and it will also be posted at -- on that resource page, and that's where we will feature successful grantees, include links to resources, and have a calendar of upcoming events.

We will also be both identifying and possibly developing toolkits to help you in your work, and in case studies, best practices, reports, that kind of thing.  And all of that will be available on Workforce3One.  

So onto upcoming events.  Robin mentioned that we have a few already, and so we wanted to schedule -- we wanted to alert them to you here.  First of all, a number of you said you are looking for specific things around round four grants management, and there are some specific webinars that the Department of Labor is hosting to provide you with additional detail around all of the specific things that grantees need to know.  So there's an upcoming financial management webinar and live Q&A on January 7th.  Actually, the webinar is already posted and this will be -- and so they're asking that you -- they're asking you to -- I say, I'm sorry, they're asking you to watch that webinar and then be able -- so that you can come with some questions.

Performance reporting is one that's happening on January 21st and then fiscal reporting on February 6th.  Then there are some topical webinars coming up.  One is on employer engagement.  This is one of the first webinars that we're going to be doing in collaboration with the National Science Foundation, because the ATE centers, the Advanced Technological Centers, have a lot of experience working with employers, designing industry-focused curriculum, and so we hope that you'll attend that webinar, and we'll get a training notice out for that.

The round two -- round two.  One of you mentioned wanting some specific stuff for round two, and we're -- we are planning a webinar for you that really helps you approach the final stretch.  Those of you who are putting deliverables together and thinking about sustainability, this is -- it's those kinds of issues that we'll be focusing on in that webinar.

And we have -- the other ones that we know for sure we're going to try to do as soon as we can without overloading you on webinars, because we know there's a lot happening the first couple months of 2015, but a couple of the ones that we want to do early are related to OER and also related to universal design.  So those strategies in curriculum development that involve making sure that they're universally accessible to all learners.  And then the in-person convenings that I mentioned earlier over there on the right-hand column.

All right.  So that's it.  That's what we've planned.  That's what the TAACCCT Learning Network is all about.  We would like to open it up now for questions.  I actually see one from Deborah, the last question here is that -- are there-- are any of these conferences for round two?  Yes, all annual conferences will be for all rounds.  It's just the June one -- or upcoming early summer one that will be just for round four.  But so I guess -- I guess the answer is, no, there's not a specific in-person conference for round two, but there will be a round two webinar.

ROBIN FERNKAS:  Jenny, this is Robin.  I might add, just so people know, unless we specify like an event is for a specific round or group, they're open to all rounds, right?

JENNIFER FREEMAN:  Absolutely.  Yes, exactly.  Yep.  Yeah, and anything else, Robin, you want to add to what I've said?  Anything to clarify?

ROBIN FERNKAS:  No, just that we're very excited that we've got all these offerings and we hope that, you know, the grantees are, as well.  So...

JENNIFER FREEMAN:  Yeah, and we're -- I'm very excited that so many of you stepped up and said, shared with us already what kinds of things we're interested in learning about that's hugely helpful to us and that you stepped up to tell us that you have something to share that's very exciting.  We really hope that this will build a lot of more, you know, collegiality between the TAACCCT grantees and you can become a learning community that really helps to build each other's strength.

Any particular questions?  I'm seeing some thanks.  I'm seeing this looks good.  Someone -- yep, go ahead.

ROBIN FERNKAS:  One of the questions you had is if we have questions, should we contact our FPO or the TAACCCT mailbox.  And we always direct you as your first point of contact or your sole point of contact is really your FPO.  So definitely go to your FPO.  If it's something related to the technical assistance, like this TAACCCT Learning Network or something like that, you can always send an e-mail to your FPO and copy the TAACCCT mailbox, and we'll make sure that it gets to the right person or to the right place.

JENNIFER FREEMAN:  Yes.  And I see that someone's asking for the time of the Monday chats.  It's going to be 4:00 to 5:00 p.m. Eastern Standard Time.  So at the end of the day, you know, middle to end or just depending on where you are and if you are on the far West Coast, then it just won't be too early for you, so -- oh, the actual name of the January 28th to 29th conference, OK, so -- I mentioned two conferences.  

The first one, January 28th, is the American Association of Community Colleges Workforce Development Institute.  So if you type in AACC Workforce Development Institute, you will come to the information about it.  And then the other one I mentioned is called innovations, is the name of the conference, and it's sponsored by the League for Innovations in Community Colleges, and it's located in Boston.

ROBIN FERNKAS:  And, Jenny, this is Robin.  Just to clarify for the grantees that we're not saying these are mandatory or things that you, you know, need to go to, we're saying these are offerings that are happening that if grantees happen to go, that it would be, you know, nice to get a group of grantees together who are already attending, right?

JENNIFER FREEMAN:  Exactly.  That's exactly right.  And good for you to just be aware of them so that you can make sure that your colleagues who may be going are thinking about how they can gather information there for the success of your TAACCCT grant.  

Can grant funds be used for these conferences?  Robin, this sounds like a question for you.  

ROBIN FERNKAS:  And I think that's going to depend on their individual budget.  And it's definitely a question that they should direct to their FPO.  

JENNIFER FREEMAN:  OK.  And the -- I may have typed in the incorrect URL for the ETA grantees.  I think you're probably right, whoever wrote this, (etagrantee/workforce3one.org ?) is probably most correct.  We will put that on the webinar on the slides that we upload to Workforce3One.  And -- yeah.  And also, you know, you can always go to Workforce3One and search ETA grantees, and it'll bring you directly to that page.  

ROBIN FERNKAS:  So one thing -- oh, sorry, Jenny.

JENNIFER FREEMAN:  No, go ahead.  Go ahead.

ROBIN FERNKAS:  We're obviously not sitting in the same room, so we're trying to connect here.  The one question about -- this is related to, I guess, the budget in terms of, will all these conferences be mentioned in the ETA calendar?  The ones that we mentioned in the ETA calendar will be ones that we're sponsoring or that we'll denote is not an ETA-sponsored event.  So obviously, these annual conferences you would be able to use your grantee funds to come if they're DOL events that we're sponsoring, and we'll make note of that in the ETA calendar.

JENNIFER FREEMAN:  Right.  So someone was mentioning closeout assistance for round two next fall.  Thank you for that suggestion, and that probably makes sense.  It'll be a -- you know, more rounds than just round two would be at the conference, but it would make sense to have one of the workshops be focused on closeout issues.

The -- I see a question here about technical assistance for apprenticeship, a leveraging apprenticeship programs.  Yeah, certainly if there's interest in that, that's another good topic, and we will put it on the list and see -- I'm sure there would be a number of people who'd be interested in that.

The AACC Workforce Development Institute is in Southern California.  And I'm blanking on the -- oh, in Long Beach.  So I know that, you know, you won't all be jumping out of a plane immediately to go there and you don't all have it in your budget.  The point though, is that those of you are on the West Coast, it's -- you know, it is quite likely if you asked around your institutions, likely that you're going to find people who are going to be going there.  And you should just -- you know, let them know -- take a look at the agenda and see what kind of -- what of the workshops would be useful to you as a TAACCCT grantee and perhaps your colleagues who are going could gather some information for you.

OK.  So I think that that is it for questions.  That's -- I think that's all the -- it sounds like the questions have kind of slowed down.  Let us know if -- write into taaccct@dol.gov if there's other things that come up, and we will start to populate that calendar, as I said, with upcoming events.  Probably the next time that you will hear from us is through our -- other than things we'll begin to put things on the calendar, but other than that, we'll talk to any of you who would like to talk to us on -- at 4:00 on January 5th using the electronic chat, and we'll also in early January be getting out a newsletter.

So thank you all very much.  Any last words, Robin?

ROBIN FERNKAS:  No, I just want to thank everyone for participating, and we hope you have nice holidays, and we'll see you in 2015.

JENNIFER FREEMAN:  Yep.  And, yes, yes, whoever -- Susan, we will be sending out a reminder for the chats.  Absolutely.  So thanks, everyone.  Take care.  And happy holidays.

GARY GONZALEZ:  And we're going to let you know that if you'd like to provide any feedback about today's webinar, you can let us know in the bottom-left-hand.  You have a poll where you can choose from excellent, satisfactory or poor.  This is not a Likert scale.  This is more about us knowing if you choose satisfactory or poor, that's understandable.  Tell us how we can improve what do we need to do to move from excellent or satisfactory -- I'm sorry, satisfactory or poor up to excellent.  And if you chose excellent, what did we do that was so excellent so we could do it again?

And you can expand on any of those answers in the chat window directly above that poll.  At the top right, based off of your experience today, would you rather use a teleconference line for audio or would you rather stream audio through your computer?  And you can either choose phone or computer.  And at the bottom-right-hand of your screen, you can let us know about future webinar topics that would help you to better do your job.

So we're going to leave this webinar room open for as long as we see the feedback rolling in.  Also, be mindful, after we wrap up today's event, within about 10 or 15 minutes, you're going to be receiving e-mail for me to provide even further feedback if you so choose.  So with that -- and also just a reminder, in about a month -- you might forget this, but in about a month, you'll get a follow-up e-mail asking how you may have integrated some of today's information into your daily life.  So look for that. 

With that, we're going to wrap up today's event.  We hope to see you on future webinars.  Have a great day, everyone.

(END)
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