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GARY GONZALEZ:  While you’re doing that, I’m going to turn things now over to Kim Vitelli.  Kim, take it away.

KIM VITELLI:  Thanks, Gary.  Hi and welcome, everyone.  It’s good to be with you here today.  My name is Kim Vitelli.  I’m the division chief for ETA’s Office of Workforce Investment Division of National Programs, Tools and Technical Assistance.  I’m joined here with several special guests and co-hosts, who I’ll introduce.

We have with us Kathy Martinez, the assistant secretary for the Department of Labor’s Office of Disability Employment Policy, as well as her colleague Jennifer Sheehy, the assistant – the deputy assistant secretary for ODEP.  We’re also joined by Janet LaBreck in the Department of Education.  Let’s start with Kathy Martinez.  Welcome, Kathy.

KATHY MARTINEZ:  Thank you, Kim.  And I would like to just take this opportunity to welcome every single one of you on our webinar, and it’s really our honor to have you join us today.  And we’re really interested in what you have to say.  That’s the whole purpose of this webinar.  This new Workforce Innovation and Opportunity Act is a great chance for all of us to work together and to increase the job opportunities and to really create a bridge to the road to the middle class for all Americans, including those of us with disabilities.  And at ODEP, we’re thrilled to partner with ETA and we’re also thrilled to partner with the Department of Education’s Department of Vocational Rehab Services, or RSA, Rehab Services Administration.  So I’d like to welcome you, and I would like to turn it over to my colleague Janet LeBreck for her comments.

JANET LEBRECK:  Thank you so much, Cathy.  And good afternoon, everyone.  And I want to just echo my remarks that Cathy just gave as well in stating that we are very excited to be participating in the webinar this afternoon, as well as all of the series of webinars that we are hosting jointly.  This really does give the community and stakeholders, individuals with disabilities, anyone who has an interest in what is happening with WIOA and how WIOA is impacting not only the agencies, our federal partners, as well as stakeholders.  So this is a really great opportunity and time for input and time for suggestions, and I have to say that I am very impressed with some of the suggestions and remarks and comments that we have received so far.  So please continue to tune in.  Please be active participants and partners in this process.  This is your opportunity.  These are your services.  And we look forward to working together with all of our federal partners throughout this process.

And I’m going to turn it back over to Kim.

MS. VITELLI:  Thanks, Janet.

Let me give everyone an overview of today’s agenda.  We’re going to start with the purpose of today’s webinar and a little – a few remarks about how the session will flow.  I’ll give you an overview of the Workforce Innovation and Opportunity Act, and we’ll also over – give a specific overview about the provisions related to services to individuals with disabilities.  We’ll then move into the discussion questions, which is where we’ll spend the bulk of our time today.  And we’ll wrap up with some technical assistance tools and resources.

This – let’s take a moment to find out who is with us today.  Gary, can you help us with this poll?

MR. GONZALEZ:  Sure.  So you’re seeing on your screen a new poll appear, and what you can do to participate is mouse over and left-click the radio (ph) option beneath the question.  And the question is:  What organization do you represent today?  And the options you have are state workforce agency, local workforce agency, local workforce board, American Job Center staff or partner organization, training provider, job-seeker, business employer – business or employer or other.  And if you choose other, you can let us know in the chat what that other might be.  So we’re going to leave this poll open for just a few more seconds and I’m going to turn it over to Kim.  Kim, take it away.
MS. VITELLI:  So while you’re filling in that poll, I’ll review for you the purpose of today’s webinar.  This entire series of stakeholder consultation webinars are aimed to gather input from state and local workforce leaders and workforce partners, customers and other stakeholders on key implementation topics.  We’ll use this information to inform the development of our regulations and also to inform our technical assistance strategies so we can support implementation of the Workforce Innovation and Opportunity Act.  Please also note that ETA is planning a series of town halls this fall to gather input from the field, in person, and that you’re also always welcome to send comments and questions at any time to an email address:  dol.wioa@dol.gov.

Our federal partners, like the Department of Education and Health and Human Services, are also collecting input, some of which Janet mentioned.  And we’re working closely together on implementing the new legislation.

Now some of you might have joined us for our webinar on August 26th on a similar topic.  That was specifically open to all disability organizations, including disability consumers, consumers of disability services.  This webinar is geared specifically towards the workforce system.  If you are not in the workforce system, you’re welcome to stay.  The webinar is open to everybody.  And if you already joined us earlier and you want to stay again, that is also OK.  We are glad to hear your input.  And if you only want to stay for part of the webinar, that is also fine.  You can at any time type in your comments to the chat.  If you also just have some comments that you want to be able to give us quickly, you can always email those and type up whatever you – whatever kind of input and comments you want to be able to give to us and send it to that email address that I mentioned earlier:  dol.wioa@dol.gov.  You have all of those options in front of you, and we’re glad if you can stay with us on today’s webinar.

So today we are in listening mode, so that means that we’re hearing from you, rather than answering specific questions.  If you have questions that you think we need to consider in the development of our regulations or as we’ve put together our implementation guidance and technical assurance, please let us know those.  But right now what we’re going to do in this webinar today is listen to your input.  So your – today’s session really relies heavily on your use of the chat feature.  It will be the fastest and most efficient way for us to hear from all of you.  At the end of this session, we’re going to leave open a dialogue box for you to share additional information or feedback that you want to provide.  Feel free to be very detailed in your comments.  Don’t feel that you’re limited to any Twitter-like comment length, and so you can be as detailed in your comments as you’d like.

All of the responses are going to be reviewed and analyzed as we develop our regulations and plan and plan our implementation.  
So let me start with an overview of some key features of the Workforce Innovation and Opportunity Act that was signed into law on July 22nd and passed by a wide bipartisan majority.  The act reaffirms the ongoing role of the one-stop career centers which are labeled – branded nationally as American Job Centers.  The act promotes program coordination and alignment of key employment, education and training programs at multiple levels: federal, state, local, regional.  It also builds on proven practices that have been in place in the workforce system for some time, such as sector strategies and career pathways, regional economic approaches, et cetera, and it complements and supports the president’s announced job-drive workforce vision.

The Workforce Innovation and Opportunity Act supersedes the Workforce Investment Act of 1998, which everyone calls WIA.  It retains and amends the Adult Education and Family Literacy Act, the Wagner-Peyser Act and the Rehabilitation Act of 1973.  That’s – those are Titles II, III and IV of the Workforce Innovation and Opportunity Act.  

The act identifies some corps (ph) programs.  Those include the adult program, dislocated worker program and the youth formula programs, as well as the Wagner-Peyser employment services that are administered by the Department of Labor.  The corps (ph) programs also include the adult ed and literacy programs, as well as vocational rehabilitation state grant programs that are administered by the Department of Education.  And the act authorizes job corps, Youthbuild, Indian and Native American programs and migrant and seasonal farmworker programs, which we also call the National Farmworker Jobs Program, and evaluation and research activities that are conducted by the Department of Labor.  
The act institutes several reforms to the public workforce system.  It requires states to strategically align workforce development programs to support job seekers and employers.  It promotes accountability and transparency, and fosters regional collaboration as well as streamlining and strengthening boards, enhancing services through the American Job Center system, and improving services to employers and workforce training.  It provides access to high-quality training, and enhances workforce services for the unemployed and other jobs seekers, as well as improved services to individuals with disabilities.  It makes key investments in serving disconnected youth and other vulnerable populations, and includes the performance – increases the performance and quality of the job corps program.  Lastly and importantly, it reinforces the workforce systems connections with registered apprenticeship.

Many of you are probably already familiar with many features of the Workforce Innovation and Opportunities Act.  So our first discussion question for you is, what are your top three priorities for implementation of the Workforce Innovation and Opportunities Act?  So this is your first chat.  We’re going to pull up the chat window.  And you are welcome to begin typing your responses.

MR. GONZALEZ:  And I want to remind folks, since we do have a number of people joining us today, the scrolling of the submissions will probably be quite frequent and hard to follow.  So know that we are going to be taking these chat logs, these various chat logs that we’re going to be putting in front of you, or chat windows, consolidating the logs into one document and providing that document along with the recording and the transcript about two business days after today’s event concludes.  Also, we’re going to give you a heads up when this chat window goes away and the new chat window appears so that if you’re still typing out your thought, you can copy it, and you can paste it in the new chat window so what you’ve typed in or what your started to type in isn’t lost.  So we’ll give you a heads up on when that’s going to happen as well.

MS. VITELLI:  We’re seeing lots of good comments here.  Keep typing.  Thank you for this.  We’re going to leave this open for at least another minute.  We see some feedback on the importance of clear definitions, of integration and the importance of technical assistance.  Keep the comments coming.  We’re going to keep this open for another minute.  Thank you.

We’re going to leave this chat window open for about one minute longer while Jennifer gives us an overview of the provisions of the Workforce Innovation and Opportunities Act specifically related to disability.  So you can keep typing but listen with another ear.  Jennifer?

JENNIFER SHEEHY:  Hi.  Good afternoon, everybody.  I’m Jennifer Sheehy.  I’m with the Office of Disability Employment Policy.

And the work that we do we really can’t do without partnering with organizations all over the country.  And what’s -- one of the reasons that we’re so excited about some of the new opportunities in the Workforce Innovation and Opportunity Act, it increases for individuals with disabilities, including those with significant disabilities, access to high-quality workforce services to prepare folks for integrated competitive employment leading to self-sufficiency.  It also strengthens business engagement and promotes physical and programmatic accessibility to employment and training services for individuals with disabilities.

Another focus area is on youth with disabilities and strengthens the transition services and requires extensive pre-employment transition services to obtain and retain competitive employment.  The Workforce Innovation and Opportunity Act promotes a better alignment of adult dislocated worker and use formula programs with the VR state grant programs implemented under Title 1 of the Rehabilitation Act to help revive comprehensive services to individuals with disabilities.

So the Workforce Innovation and Opportunity Act increases access to high-quality workforce services.  One-stop centers will provide physical and programmatic accessibility to employment and training services and implement new Section 188 non-discrimination requirements related to functions of the local boards, local plan content and certification at least every three years of the one-stop career centers, to include an assessment of physical and programmatic accessibility in according with Section 188.

Some of the other provisions are related to disability.  The unified state plan must include all the core programs, including the vocational rehabilitation and adult education programs.  Among the requirements for the unified state plan is to describe how the one-stop delivery system will comply with nondiscrimination Section 188 requirements and make sure that youth with disabilities receive extensive pre-employment transition services so they can successfully obtain competitive integrated employment.

The new act supports disconnected youth, of which youth with disabilities comprise a high percent, by requiring local areas to increase the percentage of youth formula funds used to serve out-of-school youth to 75 percent versus 30 percent under the Workforce Investment Act, requiring local areas to spend at least 20 percent of youth formula funds on work experience activities and providing additional allowable activities, including financial literacy education and entrepreneurial training.

The state vocational rehabilitation agencies will set aside at least 15 percent of funding to provide transition services to youth with disabilities.  Local workforce development boards may designate a standing committee that provides information and assists with operational and other issues related to compliance with nondiscrimination and applicable accessibility requirements and provide input regarding appropriate training for staff on these issues.

These are some of the things we’re really going to want to hear from you about today to help us understand the implementation issues related to these provisions.

The Workforce Innovation and Opportunity Act establishes a committee to advise the secretary of labor on strategies to increase competitive integrated employment for individuals with disabilities.  This committee is statutorily required to include the Office of Disability Employment Policy, wage and hour division administrator and ETA assistant secretaries.  There will also be public members on this committee.  And look out for a Federal Register notice in the next couple weeks outlining how you can nominate someone for this committee.

So I’m going to turn it back over to Kim now to get to the questions.

MS. VITELLI:  Thanks, Jennifer.

So our first discussion question -- or really, I guess, our second discussion question today -- is as we think about how we can support the implementation of the Workforce Innovation and Opportunities Act, it’s useful to think about what we’ve done successfully under WIA, under current law.  So what have been effective service delivery strategies for integrating customers with disabilities under current law, under the Workforce Investment Act?  We want to know about that so that we can build those -- the structure of how we implement the Workforce Innovation and Opportunity Act.  So looking forward to your thoughts in your chat window, which is open now, on what have been effective service delivery strategies for integrating customers with disabilities.

MR. GONZALEZ:  And again, just a reminder that these chat logs will be consolidated in one chat, and that document will be posted to workforce3one in approximately two business days along with a transcript of everything that’s said and along with the recording of today’s event.

MS. VITELLI:  Thanks for all the great comments.  We’re seeing a lot of -- a lot of good feedback.  And a couple people have mentioned the importance of having something like the disability program navigator.  If any of you want to expound on that and talk about what specifically -- what key features of the disability program navigators, the disability resource coordinator that would be important to remember as we’re writing regulations, or if you want to say anything more about that, do let us know.  We’re interested in hearing more about that if you would be willing to give us a little bit more detail on that.  Thanks.

We’re going to leave this chat window open for about one half more minute.  Thanks for all of your comments so far.

MR. GONZALEZ:  So we’re going to be transitioning to the next chat very soon.  So if you’re still typing, this is your yellow light to stop typing.  Copy what you’ve typed in so you don’t lose it once we transition to the new chat window because if you don’t copy it, you will lose it.  So now is the time to stop typing, copy what you’re typed in, and then you can paste it into the new chat window.  Otherwise, you will lose it once we transition to the new chat window in a few seconds.

MS. VITELLI:  OK.  We’re moving on to our next question.  What regulations or supports would assist your workforce system to be more welcoming to job seekers with disabilities?

As detailed a comment as you want to give us is always welcome.  We’re going to leave the line open here for a minute or two to allow you to answer those questions.  So don’t be afraid if you hear silence for a little bit.

Thanks for your comments so far.  Keep them coming.  We’re seeing a lot about training and the importance of technical assistance and the importance of staff capacity and all the things that go along with that (to ?) just funding.  Keep your comments coming.  We’re going to keep this open for one more minute.

OK.  Here is your yellow light, as Gary called it.  Stop typing if -- please, and copy whatever you have been in the process of starting to enter so that you can paste it into the next chat window.  We’re going to transition -- (inaudible).

MS. SHEEHY:  OK.  This is Jennifer Sheehy again.  Our next question -- I’ll give you a little background -- under the Workforce Innovation and Opportunity Act, the local boards may establish standing committees geared to individuals with disabilities, including about issues regarding Section 188 compliance and applicable ADA provisions, for providing programmatic and physical accessibility to the services and activities of the AJC Network.  So our question is, what suggestions do you have about establishing committees for these purposes or concerns that we should be considering about the establishment of such committees?  And you will have a few minutes to log your responses to this question.

Thank you so much for all these comments.  It looks like there are a lot of suggestions for representation on the committees and making sure there is diversity on the committee, including across ages, representatives of the workforce system and disability and business.  Keep your comments coming.  Thank you.

Thank you for these good comments.  We have about another minute for this question, so please continue to comment or respond to the comments that have been posted.  We’re -- following this stream, we will be doing a much more in-depth analysis after the transcript is available, so don’t worry that we aren’t taking this all in immediately; there are so many comments it’s even hard to read as they come in.  But we are -- we’re very interested and excited that so many people are participating.

OK.  We’re going to wrap up this question.  So cut and paste what you’re typing right now before this chat box closes so you can paste it in the next chat box, and you won’t lose it.  Thank you.

MS. VITELLI:  All right.  So transitioning -- this is Kim again -- transitioning into our next question, one ongoing challenge has been that individuals with disabilities, especially people with nonvisible disabilities, might not self-identify when using general service delivery structures like the workforce system.  With programs moving to common intake, what suggestions do you have to allow more job seekers to disclose their disability?

We’ll look for your -- for your comments on this.  One thing that I think is so interesting in these -- in these online chats is the ability of all of you as participants to be able to interact with each other and comment on what each other are saying, and it gives us a really different flavor than just the kinds of questions that we get in, for instance, over email or that we might, you know, capture in a survey or something like that.  So this is -- I’ll just say again how exciting and fun this is for us to be able to have this kind of chat in real time.  We really appreciate your time with us today and your -- and your thoughtful comments that you’ve been entering in.  So thank you.

Thanks for your comments so far.  This is very helpful.  We’re going to continue to leave this open for another minute.

I’m going to give you the yellow light for this question.  Go ahead and stop typing and copy what you’ve been typing if you’re mid-comment so that you’ll be ready to put it into the next field as we transition to the next question.

MS. SHEEHY:  OK.  This is Jennifer again.  So we want to ask you a little bit about collaboration.  We know that that’s key to successful service delivery.  What are effective strategies that you have implemented to facilitate collaborative service delivery between the public workforce system partners, including vocational rehabilitation, to leverage the funds to provide workforce services to adults and youth with disabilities?

You’ll have a few minutes to respond to that question, and the more specific the comment, the better for us and helpful.  So please feel free to take your time and comment.  Thank you.

These are really good comments.  Thank you.  We see comments about helpful ideas for really structuring partnership, even structuring meetings and memorandums of understanding, the training that needs to be involved, goals and objectives.  Thank you very much.  Keep the comments coming.

OK.  We’re going to wind up this -- comments on this question.  So if you’re in mid-sentence, please cut and paste your comments, and we will shut this chat box and move to the next question.  Thank you.

MS. VITELLI:  All right.  This is Kim with another specific discussion question.  What opportunities and specific strategies do you see for the public workforce system to partner with independent living centers and other disability-related organizations?

Thanks for your specific feedback wherever possible.  We really appreciate this.

Thank you for your specific and helpful feedback here.  We’re going to leave this open for one more minute before we transition.

This is your yellow light to go ahead and stop entering new comments.  Copy what you’ve got.  Get ready to paste it into the next question as we transition.

Our final question -- and let me pause this for a moment and say, don’t hang up just yet.  After we ask this final question, I’m going to go over some TA tools and resources and a -- and a picture of what the rest of the stakeholder engagement looks like.  But our final question for you is simply:  Is there anything else you want us to share with us today, anything that we didn’t get a chance to talk about earlier that you thought we should have brought up, any remaining thoughts that you have on earlier questions?

We’re going to leave this one open, not just for the remainder of this webinar but even after the course of the webinar, we’ll leave it open for a little while.  You can continue to add comments here.  And remember that at any time, you can email us at dol.wioa@dol.gov. Any remaining thing that you want to share with us today.

You can continue typing your comments and feedback.  I do want to let you know that the transcript of today’s webinar and the -- a copy of the archive of today’s webinar will be available on workforce3one about two business days after this webinar.  In addition, we’ll be posting a compilation of all of the comments that you typed into the chat.  So that will be available to you as well when we put the archive recording of this webinar up on workforce3one.  You can come back to this where you -- where you entered workforce3one to register or enter the webinar, look there afterwards to see the transcript and the compilation of all the chats.

Is there any I’m missing there, Gary -- (inaudible)?

MR. GONZALEZ:  That’s the substance of it.  I will say that once that information is posted, you’ll be receiving an email notification from workfroce3one, letting you know about the availability of the transcript, recording and the chat log that’s been consolidated into one document.  The PowerPoint has already been posted; if you didn’t have time to download it on workforce3one, you will have another opportunity to download it from what’s in the webinar room itself in just a few minutes.

MS. VITELLI:  We’re going to leave this open for about 30 more seconds -- actually, before I start talking again.  You’ll actually have more time to enter the comments in.  Sorry about the confusion.

Go ahead and keep entering comments.  This is super helpful.  I’m going to move on.  Even -- you can continue to type while I’m giving you the final pieces of information for this webinar.

I just wanted to point out that the Department of Labor, in coordination with the departments of Education and Health and Human Services, are together trying to ensure that states and local areas and grantees and stakeholders are all prepared for implementation of the Workforce Innovation and Opportunities Act, and we have created already a couple of resources for you.

For the Department of Labor, you can check out our WOIA, Workforce Innovation and Opportunities Act, resource page.  The URL, website, is available on the PowerPoint slide, and it’s www.doleta.gov/wioa.  That resource page includes some key dates, including our time frame for regulation.  It also includes links to some of the training and employment notices that we’ve put out to the workforce system as well as a compilation of frequently asked questions.  If you happened to look at that page on day one that it opened and you haven’t seen it since, you might want to periodically look at that page because we are uploading more frequently asked questions, including responses to some of the things that people have sent to us through our dedicated email.  And as a reminder, our dedicated email address to which you can send any question or comment is dol.wioa@dol.gov.

Our partners over at the Department of Education also have resources pages established, one for the Office of Career, Technical, and Adult Education.  That’s for the Title 2 programs.  Their resource page is www.ed.gov/aefla. The Rehabilitation Services Administration also has a resource page for Title 4, and that’s -- I will -- I’ll read it, but it’s also up on the screen, it’s a long one -- www2.ed.gov/about/offices/list/osers/rsa/wioa-reauthorization.html.  That website is also listed right on the PowerPoint page there.

This webinar and all of the stakeholder engagement webinars that we have been conducting are critical to the success of our implementation of the Workforce Innovation and Opportunity Act.  So we encourage you to attend all of the sessions that interest you and to share your promising practices, your models, service delivery strategies, anything at that email address.  You’ll see up on the PowerPoint slide here that there are several more webinars, stakeholder engagement webinars scheduled from now through September 15th.  Don’t forget to continue to check out the resource page in case there are anymore.

So thank you so much for joining us all today.  Your input is so important to us as we develop the regulations and guidance to implement WIOA, the Workforce Innovation and Opportunity Act.  This has been very helpful.  And this chat that some of you are still typing into about any remaining thoughts that you want to be able to share with us is still open.

Gary, is there anything that folks need to know about?

(END)
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