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GARY GONZALEZ:  With that, I'm going to turn things over now to John Ladd.  John, take it away.  
JOHN LADD:  Thanks, Gary.  Welcome everybody.  We really appreciate you being available for today's webinar.  This is the 12th webinar, I believe, in a – in a series of WIOA implementation webinars, and our focus today is on the Workforce Investment and Opportunity Act and opportunities for registered apprenticeship.  
Before I get started, we are keeping in the true spirit of WIOA by having our federal partners with us here today.  So I'd like folks to introduce themselves.
We have Mark Mitsui, who is deputy assistant secretary for community colleges at the Department of Education; Janet Lebreck, commissioner for RSA at the U.S. Department of Education; and Stan Koutstaal, who is program manager for the HPOG grant program.  So if folks could introduce themselves and I'll start with you, Mark.  
MR. GONZALEZ:  And Mark, you may need to unmute your line.  
MARK MITSUI:  Thank you.  (Laughs.)  Thank you, John.  And thank you also to our colleagues at the Department of Labor for organizing the webinar.  
The Department of Education Office of Career, Technical and Adult Education is excited to be a partner in this work.  And through the Workforce Investment and Opportunity Act – or WIOA – we have a great opportunity to streamline the way we do business and shape the nation's employment and training system into one that makes better sense for job seekers, workers and employers.  
WIOA encourages new opportunities for collaboration across federal and state agencies and indicates a shared commitment to improve training and employment opportunities for individuals facing the greatest barriers to employment.
This law will help workers attain the skills necessary for 21st-century jobs and will also help create a modern workforce that can compete in a global economy with the skills employers need.  So we are looking forward to today's presentation and learning more and also participating in the promise of change for the registered apprenticeship program and the implications of this reauthorized bill on registered apprenticeship programs.  
Thank you, John.  
MR. LADD:  Great.  Thanks.  Janet?
JANET LABRECK:  Hi.  Good afternoon everyone.  Thank you so much.  And I also want to thank our colleagues at the Department of Labor for inviting us to participate in this important webinar this afternoon.  
We at the Rehabilitation Services Administration are really appreciative of the opportunity to talk to folks and to hear what the various perspectives are on this important topic.  And it really is significant for the disability community specifically because this gives opportunity for individuals with disabilities to participate in apprenticeships that may be available.
And as we all know, today in this economy, that there are jobs that are in the demand; and that using the path to apprenticeships really does give that opportunity for folks to acquire the necessary job training as well as the educational component, which are oftentimes difficult to come together.  So we are really looking forward to this opportunity and hope that folks will feel very comfortable about voicing your concerns, your questions, your comments, because it really will help us as we're moving forward on the implementation process for WIOA.  
So thank you very much for inviting me here today.  
MR. LADD:  Great.  And thank you so much for being here.  Stan, to you next.  
STAN KOUTSTAAL:  Thanks, John.  
Good day, everyone.  My name is Stan Koutstaal and I'm from the U.S. Department of Health and Human Services.  
It's a privilege for me to welcome you to this webinar on behalf of Mark Greenberg, acting assistant secretary for the Administration for Children and Families.  And I'd also like to extend thanks to our colleagues at the Department of Labor for hosting this.  
At HHS we're excited about the passage of the Workforce Investment and Opportunity Act and see it as an opportunity for us to work more closely with our colleagues at Labor and Education so that hard-working Americans and Americans looking for work are better served.  
We've notified many human services agencies about the enactment of the law and hope that many will take advantage of this forum in particular to learn more about the opportunities that also exist for registered apprenticeship.  
During the webinar, we hope that you will provide input, comments and response to the prompts that will be given so that we can find the best ways for working together.  Thanks so much for joining today.  
MR. LADD:  Great.  Thank you.  Thank you all for being here today.  
I also want to let folks know we have Robert Kight with us as well from ETA, who's the director of WOIA adult services.  So we have both sides of the ETA family here as well.  So Robert will be talking with you a little bit later.  
But the purpose of today is to hear from you, so we want to get right into our session here.  Just very briefly, our agenda.  We'll cover the purpose and session flow.  We'll give a very quick overview of WIOA; cover the provisions that relate to apprenticeship; get into some of the key discussion questions that we've identified that we're interested in getting feedback from you all; and then close with letting you know about some technical assistance tools that will be available and other resources, as well as additional stakeholder engagement efforts.
So before we do that, we would like to get a sense of who is with us today, so we have our first poll of the day.  So if you could indicate on your screen here which type of organization you represent, that would be great to give a sense of today's audience.  And we'll let you do that for a few seconds here.  
Looks like a lot of state workforce agency folks; local workforce agency; local boards; job centers; and I believe quite a number of others.  
MR. GONZALEZ:  And one thing I want to point out.  If you do select "other" please let us know what that other might be in the chat window at the bottom left-hand of your screen.  And to participate in the poll just mouse over and left-click the radio option to the left of the selection beneath the question.  
And we'll leave this poll up for maybe another 10 (seconds), 15 seconds.  (Pause.)
And I also -- while we're leaving this up we're going to be taking it down in another 10 seconds or so, I'm bringing back the teleconference information.  If any of the audio that you're listening through your computer speakers is not the best, please dial into the teleconference line.  That teleconference information is located at the top left-hand of your screen.  
And I'll turn it back over to John.  John?
MR. LADD:  Right.  Thank you.  OK.  So we've got a good mix of people with us today.  
Just briefly, our purpose.  Again, as I mentioned earlier, this is part of a series of stakeholder consultations that ETA is hosting with our federal partners.  The purpose is to gather input from you, from state and local workforce leaders, practitioners, partners, customers on a range of key implementation topics.  
As folks know, the schedule for implementation is very aggressive and it requires us to try to gather our input and to move forward as quickly as we can.  So this is a very important part of our process.  It will inform the development of regulations that must be developed, as well as our technical assistance strategies.  
So this is very important that we hear from you and that we get this input.  But we know webinars aren't the only way to do that and it can't always replace the face-to-face interaction.  So we do have a series of town halls, some of which have already begun, that are coming throughout the balance of the fall.  And we'll provide you some more information about that, as well as an email address that you see on the screen here, dol.wioa@dol.gov, that we -- that we encourage folks to send in comments, suggestions and questions.
Our federal partners are doing much the same and we're working very closely together on the implementation of the new legislation.
Some things to point out.  This will be a little bit different than other traditional webinars that you may have participated in from the Department of Labor.  We are in a listening mode.  We will not be answering questions.  We are here to hear from you, to hear the issues that you're dealing with, the questions that you have.  But unfortunately, we are not able to answer those questions at this time.  We don't have those answers, and this is part of that process to gather public input from you.  
So please submit your responses and input to the specific discussion questions that we'll be putting up on the screen shortly.  We want you to use the chat feature as the primary way for you to provide that input.  And then you should know that we will be very carefully reviewing and analyzing that input as we begin the drafting process for both regulations, guidance, as well as putting together plans for technical assistance.  
So again, just please be aware that we will be in a listening mode for most of this session.  
With that, I am going to turn it over to Robert Kight from the Office of Workforce Investment, who will give a brief overview of the – of the new law.  
ROBERT KIGHT:  Thanks, John.  The Office of Workforce Investment is glad to join the Office of Registered Apprenticeship on today's listening session.  
The Workforce Innovation and Opportunity Act provides us with a tremendous opportunity to better integrate our registered apprenticeship into the public workforce system.  And to our audience today, your comments and feedback is critical to this process, and we look forward to your responses today.  
A quick overview of the Workforce Innovation and Opportunity Act.  As most of you know, the president, Barack Obama, signed WIOA into law on July 22nd, 2014.  It was passed with a wide bipartisan majority vote up on the Hill.  It reaffirms an ongoing role of American Job Centers.  
It also promotes program coordination and alignment with key employment, education and training programs at the federal, state, local and regional levels.  It brings all of our core programs and agencies together to deliver more integrated employment services.  It builds on proven practices such as sector strategies, career pathways, regional economic approaches and work-based training.  Complements and supports – it complements and supports the president's job-driven workforce vision at the same time.  
MR. LADD:  All right.  Thanks, Robert.  And over to Mark to talk a little bit more about some of the programs that are under the Workforce Investment – Innovation and Opportunity Act.  
MR. MITSUI:  Thank you, John.  So this supersedes the Workforce Investment Act of 1998 and retains and amends the Adult Education and Family Literacy Act, the Wagner-Peyser Act and the Rehabilitation Act of 1973.
So it identifies core programs, which are adults, dislocated workers and youth formula programs and Wagner-Peyser employment services administered by the Department of Labor.  Also, it identifies adult education and literacy programs and vocational rehabilitation state grant programs that assist individuals with disabilities in obtaining employment.  Those programs are administered by the Department of Education.  
It also authorizes the Job Corps, YouthBuild, Indian and Native American programs and Migrant and Seasonal Farmworker programs, as well as evaluation and research activities conducted by the Department of Labor.
And I'll turn this back over to Robert.
MR. KIGHT:  OK.  Just to highlight a few of the reform areas, because the act in itself is intended to drive reform in the public workforce system.  
One, it requires states to strategically align workforce development programs to support job seekers and employers.  And in doing so, WIOA intends to ensure that employment and training services provide the core programs – provided by the core programs are coordinated and complementary so that jobseekers acquire skills and credentials that meet employer needs.  
It promotes accountability and transparency of programs.  It's designed to ensure that the federal investment in employment and training programs are evidence-based and data-driven and accountable to participants and taxpayers.  
It fosters regional collaboration to meet the needs of regional economies.  Thus, the act promotes alignment of workforce development programs with regional economic development strategies to meet the needs of local and regional employers.  
It streamlines and strengthens the strategic roles of workforce development boards.  WIOA makes state and local boards more flexible, well-positioned to meet local and regional employer workforce needs.  
It enhances services provided to job seekers and employers through the American Job Center system.  It increases the quality and accessibility of service that jobseekers and employers receive at their local AJCs.  
And finally, the act is designed to improves services to employers and promote work-based training.  In doing so, it should contribute to economic growth and business expansion by ensuring the workforce system is job-driven, matching employers with skilled individuals.
John?
MR. LADD:  Great.  I actually think we're going to go back to Mark one last time.  
MR. MITSUI:  OK.  So some of the highlights of the reforms to the public workforce system under WIOA.  It really provides access – greater access to higher quality training.  It also enhances workforce services for the unemployed and other job seekers and improves services to individuals with disabilities.
It also makes key investments in serving disconnected youth and other vulnerable populations, including Native Americans and migrant and seasonal farmworkers.  And it increases the performance and quality of the Job Corps program.  And finally, reinforces connections with registered apprenticeship.
MR. LADD:  Great.  You guys were great.  Thank you so much.  Now we're going to drill down a little bit more and we're going to get into talking about some of the provisions directly related to apprenticeship.  
But before that, we want to kind of kick off a broader – our first discussion question is a little bit broader.  We'd like to hear from you as to what are your top three priorities for implementation of WIOA? 
So again, you'll see an open chat window here and we'd love to hear about your priorities for implementation.  So again, we'll go in listening mode and we'll spend a few minutes on this topic before we move on.  (Pause.)
We're getting a lot of great feedback here; keep it coming.  Not sure yet if we see any trends yet, but lots of interest in greater alignment between apprenticeship and WIOA and taking advantage of this opportunity.  Some connections here on Job Corps.  ETPL issues.  Things that, you know, we've been hearing for – even under WIA.  (Pause.)  Very helpful.  
We're going to leave this open for another minute or so and then we will move on to more apprenticeship-specific topics.  (Pause.)  All right.  Great comments.  Keep them coming.  But in the interest of time, we're going to move on here and get into some of the provisions that relate to registered apprenticeship under the new law.
There are a couple of very important provisions and we will highlight each of those.  The first one that's important here is that under the new law there is a greater focus on integrating registered apprenticeship into workforce planning and policy.  And it does that specifically by naming that representatives of RA programs will be on state and local boards and that there's also opportunities to reinforce apprenticeship in state plans and to include apprenticeship as a critical workforce development strategy in those plans.  
So those are very important provisions that will be impacting people very soon; and right away as people start thinking about planning and setting up their boards.  
There's also provisions that – and you'll see this throughout the act – a greater emphasis and specific mechanisms to promote greater work-based learning and using WIOA resources to support apprenticeship.  
And specifically and very significantly, registered apprenticeship programs are included, as automatically they are eligible for the eligible training provider list for adult and dislocated worker programs, as long as they remain registered with the U.S. Department of Labor or a state apprenticeship agency.  And we think that's very important, as that was often cited as a barrier in the past.  
And under the new law the employer reimbursement rates have been increased for OJT and customized training, which we think will be helpful for some of the traditional apprenticeship programs that tend to be longer than what had been allowable for OJT and customized training in the past.  
In addition, as Robert mentioned, there is a much greater focus on services to employers.  Through that, we believe that that creates new opportunities for apprenticeship.  Again, the role of the state and local boards in promoting the use of industry and sector partnerships; that is something that's very strongly spelled out in the job-driven training agenda and again reflected in the new law.  
And very importantly, a new performance indicator under WIOA will examine the effectiveness of services to employers.  And again, apprenticeship is listed throughout the job-driven training report as a really excellent example of job-driven training because of its link to employers and the role that employers play in any apprenticeship program.
There's also opportunities around supporting career pathways for youth through apprenticeship.  Youth programs can offer pre-apprenticeship training to prepare youth to enter apprenticeship or other career opportunities, to recognize career pathway for Job Corps students.  And YouthBuild can offer work experience and skills training in coordination with pre-apprenticeship and apprenticeship programs.  
So those are a couple very important levers there to increase those pathways for youth that are participating in both Job Corps, YouthBuild and other WIOA-funded youth programs.  
Scrolling down a little bit more here on the performance measures, there are three that we would want to highlight regarding the employment outcomes.  As was true under WIA, we want to make clear that apprenticeship, again, can count the performance measures related to entered employment, retention in employment and immediate earnings, that apprenticeship can also play into the credential attainment measure as a completion certificate of a registered apprenticeship program is a recognized postsecondary credential.  And additional measures around skill gains, which is a new measure, is also something that can be important for individuals that are participating in or being placed in apprenticeship programs.  
So important changes there around the performance measures.  
So with those highlights of some of the key changes – and they are very significant changes when taken together – we'd like to get to our second discussion question, which we'd like to hear from you around the challenges that you have experienced in integrating apprenticeship into the public workforce system in its planning and policy under WIOA that you think can be addressed under – I'm sorry, your previous challenges that you experienced under WIA that you think can be addressed under WIOA.  
So we're particularly interested in challenges related to state plans, board representation, employer engagement or other WIA provisions.  So we're looking to hear from you as to what prior challenges and barriers that you faced that you think can be addressed more fully under WIOA.  
So again, we will leave the chat open.  We will watch the comments come in.  Again, we will not be responding to the specific questions or issues being raised.  But already great comments coming in already.  
ETPL being listed here.  In some cases the lack of apprenticeship opportunities being identified as an issue; gap funding; some of the synchronization of various kind of calendars and schedules being an issue; some performance measure challenges.  Challenges of moving folks from voc rehab into apprenticeship programs; disconnects between apprenticeship and the workforce system; lack of funding for employers; issues with lack of diversity in the type of apprenticeships available.  (Pause.)
Need for employer incentives.  The limited funding that's available through WIA for pre-apprenticeship programming; transportation, supportive services being another key issue.  Challenges in rural areas, both in terms of apprenticeship opportunities and even apprenticeship representatives.  
Excellent, excellent feedback.  Issues around particular populations.  Low retention rates for women; challenges for youth.  Very helpful.  (Pause.)
All right.  We're going to start wrapping this up and Gary has another poll for us.  
MR. GONZALEZ:  So I'm going to move the poll over to the top left-hand of your screen.  I see a number of you are still typing in.  Please shift your focus to the poll at the top left-hand of your screen.
And the question is, "Do you have an RA representative on your state or local workforce board?" And the response you have to choose from are yes, no or I don't know.  
If you're still typing into the chat, this is a yellow light for you.  It doesn't mean speed up; it means slow down.  Stop typing.  Copy what you're still typing in so that you can paste it into the next chat window that we're about to bring up.  Otherwise, you will lose what you're currently working on.  So again, stop typing, copy what you're currently typing in if you haven't submitted it yet, so that you can then paste it into the next chat window that we're going to bring up.
And if you haven't participated in the poll, it's located at the top left hand of your screen.  "Do you have an RA representative on your state or local workforce board?" 
I'm going to turn it over to John.  John?
MR. LADD:  That's great.  So about a third of you say that you already do.  But about half of you – about 40 percent – aren't sure.  So definitely opportunities there.  Still very good comments coming in.  
But I think we have – we'll close out this poll here in a second and we have a second polling question as part of this section.  
The next question – the next poll that we'd like to hear is, "Currently is RA included as part of your WIA state plan?" So we'd be interested to see how many of you all know or can confirm that apprenticeship is already part of your state plan.  
And again, it looks about the same.  Looks around a third so far can affirmatively say yes.  Just about half of you aren't sure.  
MR. GONZALEZ:  And to participate in the poll you'll just notice it's sitting at the top left-hand of your screen.  Just mouse over and left-click the radio option sitting to the left of either yes, no or I don't know.  We're going to leave this poll up for another 10 seconds.  (Pause.)
MR. LADD:  All right.  Looks like we're maxing out there on the poll.  So things aren't changing too much, so we'll move on to our next discussion question.  
And again, this relates to the topics that we covered at the beginning.  We'd like to hear from you about what concerns you have related to RA programs being on the eligible training provider list and what issues have you had in the past that could be addressed under WIOA?  So we'd like to know that and we'd like to know what issues need to be considered in order to implement the new WIOA provision that includes RA programs on the ETPL.  So pretty much all things apprenticeship and ETPL; challenges you've had in the past, things that you think can be addressed under WIOA, any issues that you'd like us to consider.  
So comments are coming in.  Looks like in some states you have certain placement requirements.  Again, issues of sequencing, enrollment periods is an issue, the length of the apprenticeship program.  The nature of the certificates.  Sometimes it's the disconnect between pre-apprenticeship programs and local apprenticeship programs.  
You know, for the most part, some folks are saying that this primarily impacts the skilled trades.  The length of the apprenticeship program being a challenge being referenced a few times.  The need for more women in non-traditional apprenticeships.  Challenges of collecting data.  A lot of questions around the funding and who gets – how do the employers access the funding.  Reporting, performance, credentials, funding; all issues.
Keep those comments coming.  All right.  Thank you very much.  Great input again.  We are going to kind of try to quantify some of this in our next poll.  So we'd ask you to stop typing and focus on this next poll up at the top.
We'd like to know, "To what extent has the ETPL been a challenge in the past to partnering with apprenticeship?"
MR. GONZALEZ:  And you'll notice that poll window has appeared at the top left-hand of your screen, as John indicated.  If you would, just mouse over and left-click the radio option to the left of the selection beneath the question.  
Go ahead and stop typing.  This chat window will go away in just a few seconds.  So if you're still typing, please copy what you're working on and then you can paste into the next chat window that we will bring up so you don't lose your work.  This chat window will be disappearing in about 10 seconds or so.  
MR. LADD:  All right.  So "not a problem at all" jumped out to an early lead and now it seems to be flipping.  And it being a "significant challenge" is definitely pulling ahead here.  So we have about 45 percent of you now saying it's been a "significant challenge." And that is in line with what we've heard over the years.  (Pause.)
All right.  Well, getting – almost up to 50 percent there.
All right.  So we're going to move into our next discussion question area, which is I'm sure our favorite topic of many folks, performance measures.  So we would like to hear from you, "What questions do you have about changes to the performance measures under WIOA?  And how can registered apprenticeship count towards the new performance outcomes?" And specifically, "What type of performance measures would incentivize you to work with apprenticeship?" And that would be particularly helpful in terms of that new employer measure.  
But we'd love to hear about questions you have, the changes you would recommend, and how can those performance measures truly incentivize greater workforce-apprenticeship alignment?  (Pause.)
All right.  Performance measures definitely get people passionate.  Lots of good feedback here.  Great suggestions as well, from kind of the general to the very specific.  Yeah.  (Pause.)  
All right.  So we're going to wrap this up here and again kind of put it in the form of a poll.  We would like to ask you now, "To what extent did the WIA performance measures create a barrier for you to partner with registered apprenticeship?" Again, looking backwards, to the extent that WIA was a barrier, with 1 being the lowest, no barrier, and 5 being a significant barrier.  
MR. GONZALEZ:  And just to remind you, this chat window will be going away.  Right now the focus will be the poll at the top left-hand of your screen.  This chat will go away in a few seconds, so please stop typing, copy what you're typing in so you can paste it into the next chat window that we bring up.  
Also, just to give you a heads-up, we will be consolidating these chat windows into one chat log and posting that chat log to Workforce3One, along with the recording and transcript of everything that's been said over the phone.  
MR. LADD:  Looks kind of similar to the ETPL dynamic.  No barrier jumped out to an early lead, with now significant barrier – at 5 – taking the lead here at about 40 percent of the – of the results so far.  So we'll leave this open for a couple more minutes and we'll go into our final set of questions.  
All right.  So our next discussion area that we'd love to get some more input is, "Do you see any challenges in using WIOA funds to support participation in registered apprenticeship?" So again, same process, please type your comments into the chat window.  The comments are on the length of training, limited funding, eligibility after the first year, the high cost of apprenticeships.  People pointing out that funding is limited but it does improve outcomes.  There's not enough apprenticeship programs.  Clarification on how the funds can be used, whether it's just the education or for OJT as well.  
Lots of comments around limited funding.  People don't fully understand apprenticeship.  Ability to serve dislocated workers as apprentices is a challenge.  Rules on incumbent workers.  We'll leave this up here for about another 30 seconds.  (Pause.)
OK.  You guys are great.  Great dialogue here.  I see a lot of back and forth and people responding to each other's comments, so that's great.  You guys are having a great dialogue there and it's great to see that.  
So another poll for you all.  We'd like to know how many of you are currently using WIA funds to support participation in registered apprenticeship.  So we have a number of options here.  Are you paying for classroom training through ITAs?  Are you paying for on-the-job training?  Are you using customized training to pay for on-the-job training?  Providing supportive services to a participant in an apprenticeship program?  
Are you funding activities related to pre-apprenticeship programs?  Activities related to business engagement and outreach for apprenticeship?  Or other; and if other, please describe those in the Web chat window.  And then if you're currently not using WIA funds related to apprenticeship in any way, we'd like to know that as well.  (Pause.)  
I mean, obviously the vast majority of folks here – about 60 percent – are not using WIA to – in any way related to apprenticeship.  The highest category seems to be pre-apprenticeship training at about 10 percent, followed by other and supportive services.  So this is incredibly helpful for us to have this kind of information.  So thank you for providing that.  And that helps us to paint a very clear picture of the current state.
MR. GONZALEZ:  So we are going to be transitioning to the next discussion topic.  If you're typing, please stop typing, copy what – if you haven't submitted what you're working on, copy what you are currently working on and then paste it into the next chat window, which will be coming up in about 10 seconds.  
MR. LADD:  All right.  Thanks, Gary.  And we've got about six minutes left here for our webinar and we're really in the home stretch.  
Our next-to-last question is if there are any issues that are specific to your state or local area that are barriers to better connecting apprenticeship with other workforce programs under WIOA?  And what would make those connections easier?  So really looking for those state- or local-specific issues here.  
Not necessarily things in the regs, but maybe local policies or state policies that have been put in place that have added an additional challenge for you all.  Or other conditions or factors, things that are outside kind of the federal sphere here are things that we're looking for.  
So we're seeing things like low unionization states and lack of opportunities.  Things around funding for the state apprenticeship agencies.  Things around some states are having a low priority for incumbent workers.  Rural communities having a particular challenge.  Again, a lack of openings; apprenticeship staff being stretched too thin.  
Licensing issues in some states; that's a great issue to point out; lack of understanding.  Limited connection to education institutions.  Lack of employer incentives; lack of understanding.  Safety concerns.  (Pause.)
Again, great input.  (Pause.)  OK.  So in the interest of time we're going to move on to the next one.  (Pause.)
All right.  So actually we're going to do a quick poll again here.  We'd like to know, "What topics on registered apprenticeship do you feel would be most important for ETA to provide additional guidance and technical assistance?" 
We'd like you to pick your top two.  So we're looking for whether you're looking for guidance on apprenticeship representation on workforce boards, around integration or apprenticeship in the state plans, apprenticeship and performance measures, issues related to the ETPL, issues related to funding and how funding can be used, and then provisions related to youth participation in apprenticeship programs.  
So these are areas that you would like for ETA to provide additional guidance and technical assistance.  
MR. GONZALEZ:  And keep in mind you can pick more than one option.  Please pick your top two.  
MR. LADD:  Top two.  So currently we have use of funding.  How can WIOA resources be used for training to support participants and performance measures look to be our top two.  Funding issues starting to really dwarf the others.  Performance also coming in at about 50 percent.  So two very clear areas of need there but also significant interest in the other areas.  (Pause.)
That's great.  All right.  And then fittingly we'd like to close – our last question really being kind of an open-ended question and to hear from you all in terms of is there anything else that you want to share with us today?  Anything else – any other issues, challenges, questions?  Anything else related to WIOA and apprenticeship that we haven't considered, that we haven't raised in today's webinar that you think are important to raise up now?  (Pause.)
So a call for apprenticeship to be fully integrated into WIOA.  Issues for small employers in rural areas.  Better ways to communicate to parents.  More – we need to avoid acronyms and people being familiar with different – how different systems work.  Incentivizing; women in apprenticeship.  Connecting with other federal agencies, other initiatives.  Again, kind of how to communicate to young people, K through 12.  Incentives.  Lots of great input here.  (Pause.)
All right.  You all have been fabulous.  This has been just a treasure trove of information and data that will be tremendously helpful for us.  
I do want to point out that even though we're closing up here today, we do have some immediate technical assistance tools and resources that you can use.  On the Department of Labor we have a WIOA resource page at doleta.gov/wioa.  There's a dedicated email at dol.wioa@dol.gov.
And Mark, hopefully you've been able to hang in there with us – (audio break) -- resources available at the Department of Education?  
MR. MITSUI:  Yes.  The Office of Career Technical and Adult Education has that WIOA resource page at www.ed.gov/aefla.  And the Rehabilitation Services Administration also has a WIOA resource page.  It's very, very long, so I'm going to encourage you to look at the PowerPoint.  You can also go to the Department of Ed website and you can search for Rehabilitation Services Administration's WIOA resource page.  
MR. LADD:  Excellent.  And because we're over here on our time, I'll also run through these really quickly.  And these webinars will be archived; you'll have access to all of this information.  But if you want the actual citations and where registered apprenticeship is cited in the law, we've provided these citations for you to make that – make them easy to find.  So you have that list here and you'll be able to download it.  
We want to let you know that we continue to want to engage stakeholders in this conversation and that more information will be coming out on the town halls and other future opportunities through doleta.gov/WIOA.
The next of these webinars and the last in the current series will be on September 15th, to talk about issues related to the Indian and Native American program.  And you can click there as well.  
And then for those of you who want – were intrigued by what you heard today and want to learn more, we have a couple upcoming apprenticeship webinars specifically targeted to the workforce system.  And this will be an ongoing effort throughout the year to try to make apprenticeship more accessible to people and to provide more information about registered apprenticeship and about our upcoming American Apprenticeship SGA in the fall, which will be a $100 million SGA.  The single largest federal investment in apprenticeship will be launched later this fall.  We ask you to look forward to that.  
But in the meantime, we'll have two webinars on September 25th and October 9th, where we'll be talking about the initiative, talking about how apprenticeship fits into a job-driven sector-based workforce development strategy, helping you to understand the apprenticeship model and emerging and new variations of the model, hearing from successful partnerships and getting strategies and resources from – moving forward.  So again, look for further information to be posted on Workforce3One and hopefully in your email inboxes soon.  
In addition to the general resources, there are more registered apprenticeship resources on our doleta.gov/OA page, information about the upcoming grants.  And our ongoing community of practice, which really tries to highlight all of the latest and greatest news, best practices and technical assistance resources that we are gathering from all around the country and from people like you working on these partnerships every day.  
So with that, I want to thank you all for participating.  I want to thank our distinguished speakers from Education and HHS.  And Mark, anything you want to say to close us out?
MR. MITSUI:  No.  Just thank you for the great input today.  Those questions, the points that you all raised, were very, very helpful.  So we appreciate you taking the time out of your schedules to participate in today's webinar.
MR. LADD:  Right.  And I don't – I don’t believe Janet or Stan are still with us, but if you are, anything you want to say?  I don't believe so.  So we want to be respectful of people's time and let you out for the weekend.
Again, thank you so much.  We really appreciate this valuable input.  And stay tuned for more information from the Department of Labor and ETA.  Thank you.
(END)
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