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BRIAN KEATING:  All right.  Welcome again, everybody.  I just wanted to again say thanks for joining us.  We'll be starting in just another minute or two.  We are giving folks an opportunity to join if they haven't already gotten logged in.  So please go ahead and, if you haven't already done so, interact with the windows that are on your screen right now.  Again, you can introduce yourself using that welcome chat that's on your screen as many of you have done and are doing.  

You'll see a note above that just giving you some directions there.  Let us know your name, your organization, where you're located and how many, if any, are joining you if you are joining us in a group.

You'll see a bunch of other windows on your screen, including a video and some other things where you can give us some feedback, a couple of polling windows.  You can download the slides.

So again, feel free to interact with what's on your screen right now.  We'll be starting in another minute or so.  Thanks, everybody, for your patience. 

All right.  Welcome, everybody.  Thanks for joining us today.

This is, again, Brian Keating.  I'm one of your supporting facilitators today.  I just wanted to welcome everybody.  Thanks for taking time out of your Friday afternoon to join us for this webinar.

I'm going to go ahead and kick things off real quick so you can get into the main content for today.  Before we do, I just to take a moment to encourage everyone to go ahead and, if you haven't already done so, make sure that you let us know who you are using that welcome chat that's on your screen.  We'll leave that up for another minute or two while you do that, and that will stay there even when we move over to the slides in a sec.

Also, I just want to encourage everyone to go ahead -- and hopefully, my voice sounds good coming through your computer speakers as most of you are listening today.  However, we are going to encourage you to use the teleconference information which is posted on your screen.  Right now it's in the middle of your screen.  In a moment, it will be actually anywhere, just maximizing that for you so you can have access to that if you need it. 

So if there's any issues with the audio, I've got lots of room right now in our teleconference, so feel free to dial in if needed.  It is kind of limited, but you know, right now we've got lots of room.  So if that might be an issue for you, depending on your broadband, your bandwidth and how that's working for you, if needed go ahead and feel free to dial right into our teleconference if that's better for you.  That's on a first come, first served basis. 

I see a few of you are doing that, so thanks for that.

All right.  We're going to go ahead and move right into the presentation today.  So thanks, everyone, for joining us for today's “Collaborating with Enrollment Assisters” webinar.  Again, let us know if you need anything using that chat.  We are recording and we'll be making this recording available in a couple of business days, so be on the lookout for that.

But without any further ado, I want to turn things over to our moderator today, Robert Kite.  Robert is a director with WIA Adult Services and Workforce System with the Employment and Training Administration, Department of Labor.

Robert, take it away. 

ROBERT KITE:  Thank you, Brian. 

Hello, this is Robert Kite.  I'm the director of the WIA Adult Service Program here at the Department of Labor.  And I'm pleased to be here with you all today and for this important webinar. 

And thank you to the many workforce professionals who have joined us for our second webinar on the affordable health insurance coverage options available because of the Affordable Care Act.

As you can see, we have a pretty robust agenda for this afternoon.  We'll share the role -- we'll discuss the role of American Job Centers in this initiative.  We'll discuss the importance of the Affordable Care Act.  We'll also share some ACA enrollment updates with you and share some examples of outreach efforts from across the country.  And then we'll wrap the webinar up with a question-and-answer period.

Before moving into the agenda, I'd like to welcome our enrollment assisters who are joining us on the webinar to learn more about collaborating with the workforce system and give this new audience some background on the workforce system and the ACA outreach activities carried out by our workforce partners.

As many of you might recall, last October before the start of the open enrollment, Secretary Perez called on the entire workforce system to commit to spreading the word about the affordable health coverage options available through the marketplace because he knows that very often the unemployed that depend on the public workforce system for skills training, career counseling and job placement services are the uninsured.   

In 2014, more than 10 million people walked through the doors of our 2,500 American Job Centers spread out across the country.  And to help support the front-line staff engaged customers on marketplace enrollment, the Employment and Training Administration issued a training and employment notice to serve as a how-to guide for nearly 60,000 workforce system partners, including American Job Center staff and managers and all 600 workforce investment boards that oversee the American Job Centers. 

We asked American Job Centers to emphasize the importance of health coverage during the orientation process.  As soon as someone walks through the door of an AJC, we want to make sure they know about the options available through the marketplace.  We also encourage connecting with HHS regional partners about organizing an enrollment event and establishing office hours where navigators can come in and sign up customers. 

Through all of these efforts and more, the American Job Center network is truly making a difference for those who need health care coverage the most secure it. 

There are many great examples of states and local workforce agencies partnering with enrollment assisters and state marketplaces.  For example, in Sacramento the local employment and training agency received a $1 million grant from the California marketplace to conduct outreach and education activities in rural and under-served communities in partnership with local community-based organizations. 

All the way across the country in Maine an Aroostook County Action Program, a Workforce Investment Act service provider, directed all full-time job counselors to become certified ACA navigators.  And in Philadelphia, Springfield, Missouri and many other cities, enrollment assisters are regularly invited to American Job Centers to assist customers with the application process.

With the end of open enrollment just a few weeks away, it is critical that we take every effort to maximize our efforts to connect those who served in the workforce system with assisters.  There's plenty of time left for the workforce system to engage with enrollment assisters on outreach opportunities.  

And on today's webinar, you will hear how a workforce board in Ohio is leading the way on ACA outreach and how a navigator in Illinois reached out to the workforce system to collaborate on enrollment activities.

Today we will also hear from our colleagues at HHS about the latest enrollment news and important enrollment information.

I hope that you will take away from this webinar an update on enrollment numbers and key dates to remember, new ideas for collaborating with enrollment assisters and the vision to establish American Job Centers as centers for ACA outreach.

But before we get to our featured presentations, I'd like to introduce Sharon Block, senior counselor to Secretary Perez, to deliver a message from the secretary.  We are very lucky to have Sharon take the time to speak with us today.  She has a rich career in the issues that matter to working families.  She served as a member of the National Labor Relations Board, deputy assistant secretary of Congressional Affairs here at the Department of Labor, and senior labor and employment counselor to the late great Senator Ed Kennedy. 

Sharon, thank you for being here today, and welcome.

SHARON BLOCK:  Robert, thank you so much.  

And thank you to everybody who's participating in this call and for including me in this really important webinar.  

I just want to start off by sort of level-setting here.  We all know, I hope you all know, that there are now 10 million fewer uninsured people in the United States than there were last year.  And just knowing this one number tells you that we know that the Affordable Care Act is working and it's making a powerful difference in the lives of millions of people.

I know people, I have people in my family, I know people who have been touched by the Affordable Care Act, their lives have been made better, and I would bet almost everybody or everybody participating in this webinar knows those stories, too.

And so I'm sure it's no surprise to you that the Affordable Care Act is a very high priority for Secretary Perez.  He has, as he does with most things, has jumped in into this open-enrollment period and promoting it and encouraging everybody to participate with, you know, 110 percent.

He has traveled the country.  He's been to Cleveland where he met people who just told him these compelling stories from their lives about how they were able to avoid financial ruin because they could get Medicaid because of the Affordable Care Act.  

In Nashville, he met with the mayor, community leaders, citizens to talk about how this law has made a difference for their community in Nashville.

And he's not stopping.  We all know we've got a few more weeks left in open enrollment.  He will be going until the very end.  Next week he'll be in Tucson and Salt Lake City for more Affordable Care Act events.

But it's not just Secretary Perez, it's really been throughout the Department of Labor that our folks have jumped in to conduct outreach and education events in many states, led by our great people here at ETA like Robert, like his colleagues.

And we're going to keep doing this through open enrollment.  It is really an all-hands-on-deck activity here at Department of Labor. 

But we obviously can't do it alone.  We can't even do it just alone with our great HHS colleagues who we've been working with and our other colleagues throughout the administration.  We really do need your help, especially during these next few weeks.  These are really critical weeks.  We all know that enrollment -- we saw this last year.  Enrollment tends to spike towards the end of the open-enrollment period.  And we all need to be there to help people as they finally get around to this process, to help them be successful in signing up.

You know, we committed to helping the president meet the goal of having 9.1 million people signed up for health insurance by February 15th.  And you know, it's just so great to have participating in this webinar our workforce system partners, our HHS partners and our navigator partners, because these are really great partnerships that are making a difference in our open-enrollment periods.

And those of you who have made those connections between the workforce system, HHS and the navigators, again, just want to say thank.  And for those of you who are thinking about making those connections, want to make deeper or different connections, I think we're going to have some great examples of collaboration for you during this webinar, so hopefully you'll all come out with some good ideas and an action plan.

And it just seems to me the workforce system, you know, is all about helping people navigate training and employment options.  It just seems to make sense that that's a place to help people navigate their health care options also.  And it's about, you know, meeting people where they are.  You guys, the workforce system, provides such great service to workers.  This is just another aspect of the kind of service that you can provide to them.

So again, I encourage everyone in the workforce system who's on the webinar to commit to reaching out to their local navigators and assisters, and those navigators and assisters who are on the webinar reach out to your workforce people.  They're great people.  You get to know them, do some good work together.  You know, you are serving the same people and so you can be referring them to each other and really making a difference in their lives that way.

And we know the Affordable Care Act is working.  Thanks to our collective efforts we can make it work even better and really see, you know, see that difference by February 15th of how many millions of Americans we can help get that health care coverage that we know they all need and make the difference in their lives.

So let's make these next few weeks count.  Again, you will see Secretary Perez all-in in this effort and throughout the Department of Labor.  And again, thank you for all your help and for taking the time to learn more on this webinar. 

ROBERT KITE:  OK.  Thank you, Sharon.  And again, we're so glad that you could be with us this afternoon.

And now we'll hear from Lina Rashid, acting director of Transparency and Disclosure Division in the Consumer Information and Insurance Oversight Office at CMS.

Lina?

LINA RASHID:  Great.  Thank you, everyone.

So on behalf of all of us at CMS, we're really excited to join you.  We're really pleased to have an opportunity to talk to assisters again this afternoon and talk with others here who are all working together to help more enroll in the health insurance marketplace.

So we're going to include some basic information and some resources to help provide some basics on the Affordable Care Act, which hopefully you're aware of some of these provisions. 

So as you all know, the Affordable Care Act was signed into law in March 2010 and offered a number of protections for consumers.  So one of the big ones being that people can't be denied for preexisting conditions.  It helped offer more coverage to young adults up to age 26.  It offered a number of new preventative services which are now available without a copay or deductible.  And so those are some of the key provisions that happened within the law. 

And one of the big things the law did as well is it gave states the opportunity to expand their Medicaid programs up to 138 percent of the federal poverty level.  Many states have taken advantage of this already, which has offered new opportunities for many consumers and families.

One of the other ways that we expanded coverage was through the health insurance marketplace.  So if there are certain states that have established their own health insurance marketplace and then those states that didn't, there's a federal marketplace in place.  

And what the marketplace really does is it gives people an opportunity to compare apples to apples when they're looking at health plans.  All the health plans within the marketplace have to cover a number of services called the essential health benefits.  Namely, that means they have to cover preventative services, maternity care and hospital benefits.  That way when you're comparing those plans you can have the security to know that it does cover all those different categories.

Another big part of the marketplace is that they do offer tax credits for those who are qualified based on their income.  So just to talk a little bit more specifically about that, within -- if you are between a certain income level, you could be eligible for tax credits.  So tax credits are generally available to individuals and families with household incomes between 100 percent and 400 percent of the federal poverty level.

Before we started health reform, we knew that about 90 percent of folks would actually be eligible for those tax credits.  So moving back, that's one of the key parts of the marketplace and just kind of mentioned some of the reforms.

So with that, we'll move on to our next slide.  We wanted to give you kind of a sense of where we’ve been and where we are.  We're in the second year of having the marketplace available to consumers.  So last year, we had 6.7 people enrolled in a qualified health plan.  Those are health plans for medical coverage. 

This year, we are less than three weeks away from the end of open enrollment, but we already have 7.1 million consumers who have selected a plan or were re-enrolled from their plan from last year. 

So I know I talked about the tax credits a little bit earlier, but wanted to point out to folks that for 2015 where we are right now, the proportion who selects their plan with financial assistance is 87 percent, and that's compared with 80 percent in the earlier months of the 2014 open-enrollment period.  So we're already seeing those numbers going up, which is great and thanks to the work of many of the people on the phone we are already have more people enrolled, we have more people who are eligible for financial assistance taking advantage of that.

So this is just to give you a sense of where we are right now and where there's going to be a lot of opportunities for us to keep engaging consumers and keep helping people pick the right coverage for their needs.

So with that, the next slide.

So going through these numbers, as we talked about earlier, many states have expanded Medicaid.  As of right now, more than 9.7 million more Americans have enrolled in Medicaid and CHIP.  So thanks to folks' outreach, we've seen a large number increase there.

Kind of big picture, we wanted to point out, in one year the number of uninsured has fallen by 10 million people, which is great news for making sure people have the security and peace of mind to know they have health care and, you know, being able to take advantage of getting care earlier rather than having to wait until later.

So with that, the next slide.

So just a couple of key points we want to make sure folks know.  What we wanted to do today was just really thank you guys for your work and hope that you'll be able to engage further and that this will facilitate some partnerships.  There is actually a lot of detailed information about the marketplace, which we didn't go into detail today because we want to really highlight the opportunities for resources and just places where you can get more information.

So first thing we all need to remember, and I think we all probably are aware, is that open enrollment ends February 15th.  So our open-enrollment period this year started in November 15th and is ending in a couple of weeks.  We're all making a final push to make sure people explore their options during this open-enrollment period. 

Four hundred thousand people signed up just before the February 1st deadline.  So as we kind of go through this period, there's a couple of key aspects where open enrollment was really key and there were some dates that really dictated that, one of which is December 15th was the last day to enroll in coverage so they could have coverage for January 1st. 

And the way coverage works is it depends on the date that you complete your application dictates what date your coverage begins.  So if you enroll before the 15th of the month, for example if you enroll by January 15th, your coverage can actually start on February 1st.  But if you enroll after January 15th, maybe January 31st, your coverage would then start on March 1st.  So that's kind of why we have that date in there just to, you know, tell people how that cycle works.

Outside of open enrollment, some people actually may qualify for a special enrollment period, and that's an opportunity where you can enroll in a marketplace plan.  So while February 15th is our big push, you can definitely engage with consumers all year round. 

So you can -- what a special enrollment period is is you can qualify to enroll in marketplace coverage if you have a special enrollment period, and that can be anything from the birth of a child, maybe you lost your job and that made you also lose your health insurance coverage.  Maybe you got married.  Maybe you just lost your coverage for another reason such as divorce, et cetera.

So if that happens, you can tell the marketplace about that change in your life and you can enroll in health coverage through a special enrollment period.  And so you can use that SEP period for 60 days from the change.  So if your child is born, you have 60 days where you can call the marketplace and qualify for a special enrollment period so that you can explore your options and shop for health care coverage.

So while people are navigating this, we actually have a number of resources that I'll talk about in a little more detail.  But I know we have navigators and assisters on the phone today, I saw a lot of them showing up in the chat, so we'd encourage you to connect with our navigators and enrollment assisters to help with helping consumers enroll in health care coverage.

We also encourage you to visit healthcare.gov to shop and get more information.  So what I wanted to highlight about healthcare.gov is we actually have a tool on there that helps you see what plans and options there are before you actually start your application.  And we've seen a number of consumers really take advantage of this.

So when you go to healthcare.gov, there's a little button that says see plans and prices.  And you can go on there, put your ZIP code, put how many people are in your family or household that are looking for coverage, and it pulls up the plans that are available near you.  So even before you decide to start an account or start an application, you can just take a look and kind of compare what options are out there before you even get started.  So I think that's a great way to get people engaged with the marketplace when they're not sure what it means or what it'll be like.  And it really sometimes encourages them to want to fill out the application and see what their options are.

So as I mentioned, there's a lot of different ways to apply.  So consumers can apply over the phone with our marketplace call center.  The number is a little small on the slide, but you can see it there.  It's also available for TTY consumers. 

We also, if you're working with consumers maybe that have language translation needs, we do have a Spanish-speaking line through that as well.  And we also offer translation in over 200 languages.  So we can definitely help a lot of consumers through the marketplace call center.

Some people like to see things online.  So again, as I mentioned, you can go to healthcare.gov to apply and enroll in a plan if you'd like to do it that way.

We have in-person help.  So as I mentioned, we have assisters that consumers can reach out to and coordinate with to help sit down with someone and go through the application and explore their options.  

We have -- on healthcare.gov, there's a page called find local help.  You can see the link right there.  So for any of you who are with community organizations, if you're wondering which assisters are in your area, you can actually go to that website, type in your ZIP code and it'll pull up the different sorts of assisters who've completed training, are certified and really can offer good resources to help consumers.

And lastly, if sometimes I know folks want to do a paper application and they feel more comfortable with that, so there's also options on the marketplace on healthcare.gov where you can find information if you'd like to pull a paper application and fill that out that way.

So again, we reiterated this earlier, just wanted to put that in a screen where it's a little easier for you to see.  There's a screen shot of local help as it is on healthcare.gov.  So encourage you to use that as a tool to help consumers link with assisters and navigators and also just to help establish relationships on the ground, because we know you all know your communities best and those partnerships are going to be the strongest when you can all work together to help meet a community's needs.

So with that, I'm really excited that we got to talk to you today.  I wanted to thank everyone for hosting and creating this opportunity for dialogue.  And we all look forward to working with you further. 

I know there will be some Q&A later, so we look forward to seeing your questions.  Thanks so much.

And with that, I'll turn it back to Robert.

ROBERT KITE:  OK.  Thank you, Lina.  And I'm certain that all of our workforce system partners out there will find the information that you shared with us very helpful. 

Next, it's my pleasure to introduce Suzanne Coleman-Tolbert who's president and CEO of Central Ohio Workforce Investment Corporation, who is joining us from the Department of Labor after attending the U.S. Conference of Mayors winter session for the last couple of days.  Suzanne has been at the helm of the Central Ohio Workforce Investment Corporation for 10 years, and we are extremely impressed by the leadership she has taken to partner with the local navigators and raise awareness about ACA in the Columbus American Job Centers.

So without another word from me, Suzanne, tell us about some of the good work that you're doing there in central Ohio. 

SUZANNE COLEMAN-TOLBERT:  Well, thank you, Robert.  

It's my pleasure to be here representing Columbus, Ohio and really all of the workforce investment boards across the country and specifically in Ohio.  We're thrilled to be a partner and to open up our doors to individuals who need information about the Affordable Care Act and how people can get enrolled.  And I'd like to just talk a little bit about how we got involved with that.

First of all, just understanding that physical health is an important precursor to economic health, COWIC, my organization, has an ongoing relationship with lots of partners, not only health care partners, but educational partners, all of the partners that take place and provide their own individual services in the job centers.

And so we have access to all the individuals who come into our center on a day-to-day basis and it just seems like a natural fit to offer this information to them.

I want to talk about, in particular, the partnerships that we have forged around health care, specifically Columbus Public Health and our federally qualified health center, the Columbus Neighborhood Health Centers of which we have 10 in the city.  And so people have an opportunity not only to receive assessments while they're at the job center, but they, of course, can take advantage of the information that's provided by the certified application counselors who we invited to come in and talk to the job seekers as they're looking through information on employment services, they want to find out, you know, how they can get insurance as well.  Because we know that one of the first things that people lose when they lose employment is their health care, if they had health care at all.  And so we're just very excited about the work we've been able to do with the Neighborhood Health Centers.

I want to talk about specifically the activities that go on in the American Job Center.  First of all, when an individual comes in we provide an orientation session for new members.  And during the orientation, we provide all kinds of information about job search, job matching, employers that are hiring, and at the same time we invite in the certified application counselors to talk about their role in the Affordable Health Care Act and how people can actually go online with all of the computers that we have in the job center and go through the marketplace, as we just discussed, and find out what their options might be.

So we're excited about that.  That has gotten great feedback from our job seekers.  When they come into the center they don't expect to have all those resources available to them and they're really surprised to know that there are individuals who can actually explain the act to them, explain the information, how do they enroll, what are their options, whether or not it's free or, you know, just all kinds of questions that they have.

So it really has been a true benefit to the whole community to have the individuals located right there at the job center.

We see hundreds of people a week who are still looking for employment.  And why not offer them this type of a resource so that when they're ready to go before the employer they, too, can have their insurance, they will have been able to access health care, get their physicals, get dental care and be ready to start work?

So those are just some of the basic benefits that we have provided for folks.

Specifically, counselors are present to assist, again, with online applications or with the paper applications as well, as was mentioned before, the last presenter. 

We've presented ACA materials in our resource library so that if people want to come back, maybe they're not interested the first time they come in, but they come back because lots of people come back many times to the American Job Center and look for employment or just find out more about, you know, what's going on in the community.  So it may not be the first time they come in and we want to make sure that we have information on stock for them.  And we've noticed that they take the materials all the time.

The counselors have a visible presence within the American Job Center.  We had set up for them a semi-private area because people are concerned about their privacy, they don't want to give out their information readily to everyone, so we made sure that we had a comfortable area for the counselors to talk to people and answer any questions that they might have.  People really appreciated that as well, the feedback that we got. 

Ongoing education for the customers as well as our staff about the Affordable Care Act was given and still is given, knowing that we're still going through enrollment period. 

And February 2014, the (mass ?) enrollment event is being planned before the next enrollment deadline.  

One of the things that we have found to be very helpful is we have on-site job fairs and we really get a lot more people than just on a day-to-day basis traffic.  And we've had our counselors come in then and actually sit with people while they're going through the job fair or waiting to see one of the employers or talk to one of the recruiters. 

So it's a natural fit.  We have lots of community partners.  I would encourage the many people that are on the webinar today to find out where their American Job Center is located if in fact they don't have a relationship with them, because it's a natural place for people to feel comfortable to go and to get all kinds of information.  It's been a huge success for us. 

ROBERT KITE:  OK.  We'd like to thank Suzanne for taking and making time in her busy schedule during her visit here to Washington, D.C. to share and spend some time with us this afternoon here at the Department of Labor. 

Our last presentation is from Janice Parker.  Janice is the Illinois relationship manager for Navicore Solutions which received a navigator grant from HHS.  

Janice, please tell us more about the collaboration you have been able to establish with the local workforce system in Illinois.

JANICE PARKER:  Thank you very much.  Thank you, Robert, for having me.  And thank you for allowing us the opportunity to share our outreach efforts.

I'll begin talking a little bit just about who Navicore Solutions is.  We are -- Navicore Solutions, previously known as Novadebt, we are a 501(c)(3) nonprofit organization.  We're committed to assisting families and individuals in need by providing free financial education, community outreach, housing and credit counseling services.  And we do it all with the compassion and commitment to quality and integrity.

Some of the core services that we provide is budget and credit counseling, financial education, debt management programs, housing counseling, bankruptcy counseling and education and student loan counseling. 

And most recently, September or August of last year, we received the federal grant award from HHS to provide affordable health care enrollment and outreach.  And we're doing this in collaboration with our state partner, Get Covered Illinois.

And the individuals we serve, we're licensed to provide services nationwide.  We do not restrict our agency services unless limited by state law.  And our services are provided to consumers regardless of income, sex, age, place of residence or any demographic criteria.

Our partnership began with the Career Link Centers many years ago.  We actually were -- we had a satellite office in Vermilion County Job Training Partnership, which was known, I believe, as a one-stop career center, and there we provided credit counseling and housing counseling services to job seekers that came in daily.  We also provided financial education workshops during their WIA orientations. 

This partnership then opened the door to our existing relationship with Illinois Department of Commerce and Economic Opportunity, and they allowed our agency to be a part of their Rapid Response Teams throughout the state.  And through this partnership, we work with Career Link business service representatives to provide on-site meetings and resources to laid-off workers to help them through their transition of unemployment.

Our involvement with Affordable Care Act is now an additional bonus to promote during the rapid response meetings to laid-off workers.  

And next slide.

Our most recent partnership was made when I reached out to an assistance director of Career Link office in our area.  And this office happens to be located in a community college.  I pitched the idea to her of having a certified navigator on-site to provide enrollment and outreach services to their students.  She was very receptive to the idea.  She also spoke with other Career Link offices in our area who have since then reached out to us and we are now providing on-site enrollment and counseling at their locations. 

And if we go to the next slide, we will actually see one of our navigators in action. 

So the Career Links have been a tremendous help in assisting us in getting the word out to their audiences.  And we found that most successful for them -- for us was them helping us use their internal media outlets, so they put the information out to all their constituents and students and job seekers that visit their sites.

And although open enrollment ends February 15th, we find it beneficial for people to still come and visit the navigator there on-site because they can qualify for -- due to unemployment, they can qualify for the special enrollment due to a job loss.  

So again, this partnership for us is very much in its infancy stages, but we anticipate great success.  We are most appreciative of this opportunity to assist Illinois residents with their enrollment into quality health care coverage.

And so with that, I'll turn it back over to Robert.

ROBERT KITE:  OK.  Thank you for your presentation, Janice.  And we really appreciate the great work that you're doing out in Illinois.

It's now time that we move into our Q&A session of the webinar.  Remember, if you have a question use the chat window at the bottom of the screen to enter your question.

While we wait for the questions to come in, we'd like to share a few good resources with you.  You should see the resource page with important links now.  Let's get started.

For workforce development professionals on the webinar, to find a navigator near you, visit localhelp.healthcare.gov.  For navigators -- for workforce development professionals looking to find a navigator near you, visit localhelp.healthcare.gov.  

To contact an HHS regional office, please visit HHS.gov/iea/regional.  That's HHS.gov/iea/regional.

For marketplace material for consumers, resources for presentations and promotional tools, visit marketplace.cms.gov.  For marketplace materials for consumers, presentations and promotional tools, we encourage you to visit marketplace.cms.gov. 

If you have questions about the marketplace, please contact a local navigator.  That's a HHS regional office or the 24/7 marketplace call center at 1-800-318-2596.  The number to the 24/7 marketplace call center again is 1-800-318-2596.

For enrollment assisters, to find your nearest American Job Center or workforce investment board, visit servicelocator.org.  That's servicelocator.org to locate your nearest American Job Center or workforce investment board.

To contact one of our six Employment and Training Administration regional offices, visit doleta -- that's d-o-l-e-t-a -- .gov/regions.  That's doleta.gov/regions. 

In addition to our American Job Centers, the Employment and Training Administration also administers the Job Corps program, the nation's largest residential education and vocational training program for economically disadvantaged youth ages 16 to 24.  There are 125 job centers in 48 states.  And to find the centers nearest you, visit jobcorps.gov/centers.  That's j-o-b-c-o-r-p-s .gov/centers.  

With national youth enrollment dates right around the corner, now is the perfect time to reach out to a center and ask to give students a presentation on the marketplace and to help them sign up.

So we hope you find these resources helpful.  And we encourage you to use them. 

BRIAN KEATING:  And we do have a lot of questions coming in.  And I do want to -- before we transition to questions, let folks know that we are recording today's event.  We're going to be posting that recording along with a written transcript of what's been said to Workforce3One in approximately two business days.  So since today's Friday, look for that to be posted on Tuesday or Wednesday morning at the latest.  You'll get an email notification of its availability.

Also, the transcript that's posted with that recording is different than the captioning that's being provided.  And I want to actually thank our captioner for providing that service.  It's a great help for everyone.  But the transcript will be probably a little bit more faithful to what's been said.

So with that, I think we'll start taking some of the questions that we have in queue.  And I'll turn things over to Robert.

Robert?

ROBERT KITE:  OK.  Lina, we're going to throw the first question at you.  Lina, “Are large employers required to offer coverage to employees' dependents this year?”

LINA RASHID:  I know that kind of varies just based off of different standards, so that may vary state by state.  But I think there's another question specific to whether when your COBRA runs out, and I can answer that question. 

BRIAN KEATING:  So I think the next question we had for you, Lina, that you're referencing I'm putting up on the screen, and I'll read it off.  “If I was laid off and selected subsidized COBRA offered by the former employer, can I drop the COBRA once the employer subsidy ends and be granted a special enrollment period to allow me to purchase a plan through the PPACA marketplace?”

LINA RASHID:  So obviously, when you leave a job for any reason, you may be able to keep your job-based coverage for a period that's usually about 18 months.  And this is called COBRA continuation coverage.  So when the COBRA coverage ends, you usually have to pay the entire monthly premium yourself and sometimes a small fee since your former employer no longer pays any of your insurance costs. 

So there's a couple of things I wanted to point out just about COBRA that may depend, and this depends if you're in the open-enrollment period, which we're in right now, or if the open-enrollment period runs out.

So outside of open-enrollment period, your choices and savings depend on whether your COBRA coverage is running out earlier or if you're leaving it early.  So if your COBRA coverage is ending outside of open enrollment, you can qualify for a special enrollment period, which is what we talked about earlier, and this means you can enroll in a private health plan through the marketplace outside of open enrollment.  And that's because your COBRA coverage ended and you didn't make that decision, but it ended and now you can enroll, you have a special enrollment period.

But if you're ending your coverage for COBRA early, you're deciding I don't want COBRA coverage and you're outside of open enrollment, then you can't enroll in a marketplace plan at all, with or without lower costs. 

During the open enrollment, which we're in right now, you can voluntarily end your COBRA coverage and then enroll in a marketplace plan.  And you may qualify for premium tax credits or other savings based off of your income and household size. 

So thanks for raising that question.  And we also have more information on this on healthcare.gov if anyone would like to take a look. 

ROBERT KITE:  OK.  Janice, the next question is for you.  “How do you go about partnering with the Rapid Response Team?”

JANICE PARKER:  My suggestion would be to contact the career center and ask to speak with the business representative there who generally the companies that are laying off or the businesses that are laying off will reach out to them to come out and provide resources for the employees.  And so that person probably would be -- would have more information as to how you can partner with the team.

ROBERT KITE:  Yes, to follow up to Janice, for many of our navigators who may not fully understand what the rapid response is, the rapid response states are allowed to set aside a portion of their formula funding, their grant funding in the workforce system to have available in case of a natural disaster or major employment downsizing and so forth, that they can immediately address the needs of job seekers or dislocated workers within a community.

OK.  Our next question I have, “Are all state AJCs being asked to partner with the assisters?”  I would say an absolute yes to that.  Secretary Perez has made a full commitment that the entire workforce system, all 2,500 of our AJCs will support this initiative, so we strongly encourage and ask that everyone join us and support this effort.

Oh, the next one.  Again, we're back to you, Lina.  I'm going to throw you this question.  “What are the dates for the next open-enrollment period?”

LINA RASHID:  OK, thanks.  So that's a really good question.  We are actually in the process of trying to figure out when the next open-enrollment period will be.  So right now we've proposed a rule within HHS to try to figure that out.  So we're thinking right now that it will be from October 1st to December 15th, and that's the time line right now.  But again, we haven't published that.  It's open for comment, so we'll definitely keep you guys posted on when it will be for 2016 and encourage you to give comments if you have any.

ROBERT KITE:  OK.  I'm going to take the next question there.  “I'm a Missouri ACA navigator.  Are some workforce offices restricted by law concerning to what degree they can collaborate with assisters?”  I'd say not that I'm aware of here from a national perspective.  I'm not certain what policy could be in place at a state level.  But from a federal perspective, no, it's not.

Next question, “Are American Job Centers federally funded or state jointly funded?”  More so jointly, it's a collaborative effort in which funding is distributed down from the federal government down to the states.  But states as well as local entities also invest in the local workforce development systems.

SUZANNE COLEMAN-TOLBERT:  This is Suzanne again.  In our job center and all the other job centers, the partner organizations also participate in the funding and operation of American Job Centers so that everybody has a stake in the game.  And actually, the staff are paid staff by each organization.

ROBERT KITE:  OK.  Lina, I'm going to swing the next question to you.  “Is there a time limit on the unemployment exception for enrolling after the deadline?  Does the employment need to happen since the deadline?”

LINA RASHID:  OK.  Well, I'm not sure if I understand the question exactly, if you could repeat it?

ROBERT KITE:  OK.  It's two parts, I'm going to throw the first part at you first.  “Is there a time limit on the unemployment exception for enrolling after the deadline?”

LINA RASHID:  So when -- so there's different ways to enroll, right?  So if you're in open-enrollment period right now, you can go shop through the marketplace and select if you want a plan.  Even if you've already picked your plan, you can actually go during open enrollment and change your plan during this period. 

Throughout the rest of the year, if you do lose your coverage through your employer for any reason, you can come and tell the marketplace that you've lost your coverage and then qualify for a special enrollment period. 

ROBERT KITE:  The second part, Lina.  “Does the unemployment need to happen since the deadline?”

LINA RASHID:  So the deadline does not -- so again, the open-enrollment period I said is until February 15th.  So anyone can go in and shop and try to enroll in coverage if they don't have coverage.  

If you find out you're unemployed during this open-enrollment period, you can go explore your options.  If you find out you've lost your job and lost your coverage outside of open enrollment, you can qualify for a special enrollment period that we talked about earlier.

And again, that special enrollment period is maybe you got married, maybe you gave birth to a child, maybe you got divorced and lost your health coverage, maybe you lost your coverage through your employer.  Those are all different changes that can qualify you for a special enrollment period, and then there's a couple of other ones as well. 

ROBERT KITE:  OK.  Lina, here's one coming back at you again.  “What is the difference between Medicaid and enrolling in the health care market?”

LINA RASHID:  Sure.  So one of the nice things about the marketplace application is when you go on healthcare.gov you'll put in information about your household, who's looking for coverage, your income.  And what that does is the application, you go through it and it will tell you if you're enrolled -- if you're qualified for Medicaid or the marketplace, so that way you don't have to worry about filling out different applications.  You do one application and it'll determine which program you're eligible for.  So just wanted to point that out.

And the differences between Medicaid and marketplace -- what I wanted to just kind of point to are just the differences in eligibility.  So depending on the state that you live in, your state may have expanded Medicaid up to 138 percent of the federal poverty level.  In some states, it might be lower.  It's going to vary state to state.  So that's one income level. 

And then for the marketplace, you can be eligible at any income level, you can apply for the marketplace coverage.  The thing that the marketplace does that I mentioned earlier is that if you (are ?) qualified for a tax credit, you might be between 100 percent of the federal poverty level and about 400 percent of the poverty level.  So based off of your income, you could be eligible for help to pay for your premiums for our marketplace plans.

In terms of if I was a consumer and I was thinking, you know, which coverage do I apply for, I think, you know, people look at those programs based off of income.  And then as you're comparing any of those options, you would look at, you know, things that everyone would consider when they're kind of picking their health plan, so looking at which makes more sense cost-wise for a consumer's needs, looking at what sort of provider networks they cover, looking at the benefit package.

You know, specific to Medicaid, there are some variations with states where you could qualify based off of different categories as well.  So I would definitely encourage folks to apply.  That's the big message here is apply and see what your options are.  And then as you go through and explore which makes more sense and look at those differences just in terms of the quality of the care and the cost of the care and what meets your needs specific for yourself and your family.

ROBERT KITE:  OK.  We're going to end today's webinar not with a question, but more or less with a comment from our friends from Pennsylvania.  And our friends there want everyone to know that rapid response has actively partnered with navigators and assisters statewide.  They believe it's a perfect partnership.  Navigators attend and participate in their rapid response meetings with their state dislocated workers and also dedicated health care presentations.  They strongly recommend this collaboration. 

For all of you who participated on today's webinar, I hope that you found the information provided useful.  Thank you for taking the time out of your busy schedules to join us today.  Let's unite to educate, engage and enroll. 

BRIAN KEATING:  And I want to point out that I think some of the links or resources that Robert was referencing didn't make it in the PowerPoint, but know that you can access them in the resources and links document in the file share window at the lower left hand of your screen.

That file share window is actually going to go away, but come right back in just second, that document's also going to be uploaded to Workforce3One so that you have access to it.

Right now we're going to flip over to the feedback portion of today's webinar.  As I said, that file share window is going to disappear, but yet reappear at the top left hand of your screen.  And in this feedback portion, you can tell us a little bit about what you thought about our event today.  At the bottom left hand you can choose from excellent, satisfactory or poor.  This is not a Likert scale.  I basically want to know if you choose excellent, use the chat above to tell us what we did right so we can do it again.  If you choose satisfactory or poor, what do we need to do to move it to excellent?  How can we improve?  So use that chat directly above that poll to let us know.

At the top right, would you recommend viewing this webinar to a colleague, yes or no?  And at the bottom right, let us know of future webinar topics that would help you to better do your job.

With that, we're going to close out of today's webinar.  And just a reminder, we are going to be posting the recording and the transcript in approximately two business days to Workforce3One.  So again, today's Friday, it will most likely be posted by close of business Tuesday or Wednesday morning at the latest.

And just as a reminder, that resources and links document that Robert referenced is in the file share window at the top left hand of your screen, but it will also be posted at Worforce3One.  

So with that, we're going to conclude today's event.  I want to thank you all for your time and we hope to see you on future webinars. 

Have a great day, everyone.

(END)
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