Functional Alignment

LWDA 8 American Job Center (AJC) Customer Flow & Services

Comprehensive Center

Welcome Team/Function

Greeting & Point of Entry/ Identification of Customer/Evaluation of Services Need

—

Business
Services Team

Wagner Peyser
Services/ Job Posting
Referral, Jobs4TN,
OITs, Work
Experiences,
Incumbent Worker

New Customer

Returning Customer

Skills/Career Development Team/ Function

Resource Center

Training, Customized
Training, Career Self Guided

Readiness Certificate, -

Job Profiling, Job Fairs, R:igiils'éel;:g:i‘::: 43;':: 1
E_mp!oyer _ Directed lob Search,
Interviewing, Rapid Job Application,
Response, Work Resume Writing, Copy,
Opportunity Tax Phone, Fax, &
Credi, Bor]dmg Computer Service
Information )
=

Onsite Business Fee For Service

Employer Drug Testing, Drug Free
TN Program, Physicals, Customized
Employer Training, Other

Innovation & Opportunity Network
Implementing WIOA

e N

Referral for Services Workshops

Wagner Peyser, TAA, RESA, Vets, SNAP,

WIOA, Voc. Rehab., Job Corps, Families First, ST [y

Technique, Jobs4TN,
Job Applications,

Mature Worker, Ticket to Work, Adult
Education, Ft. Campbell Soldier Transition,

TN ReConnect Dress for S_uccess,
Personal Finance,
1 Navigation of
Computers, Job
Services Search Techniques,
Other

Registration for Jobs 4TN, Eligibility, Program Services,
Referral to Internal and External Partners, Skill
Training, Individual Training Accounts, Career

Guidance, Job Coaching, Support Services, Work
Experience, OJT, Apprenticeship, AE, Follow Up

Testing

Career Readiness
Certificate,
Individual
Assessment, Skill
Assessment, Interest
Inventory, HiSet
testing,
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