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Apprenticeship Business Engagement Tools Webinar 

Gina Wells 
Gerry Ghazi Sonya Grant Bill Kraus

This webinar is designed to assist participants in developing and improving 

their outreach strategies and ability to work with employers to expand the 

use of apprenticeship as a workforce solution using the three 

Apprenticeship Business Engagement Tools. Participants of the webinar will 

receive an overview of the tools and explore how the skills will address 

common business engagement challenges. 

The webinar will cover:

 Key mindsets for successful business engagement; 

 How to identify businesses with pain points that apprenticeship can 

address;

 How to translate “apprenticeship-speak” into familiar business 

language; 

 Strategies to help you get from conversation to commitment; and 

 What common challenges do business services staff encounter and 

how will the use of these tools assist them. 

Gerry Ghazi of the Institute for American Apprenticeships at Vermont 

HITEC, Sonya Grant of South East Michigan Community Alliance, and Bill 

Kraus of the Georgia Office of Apprenticeship all share the common 

experience of working within their respective regions leading business 

engagement teams, working to identify local and regional business needs, 

and linking resources together to support apprenticeship development. 
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