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 TAA/TRA Customer Follow Up Tasks
To move forward in the Trade training process, you must complete each of the items below:

Conduct Labor Market research on future jobs:  check labor market trends, qualifications, entry level salary, number of job openings, etc.  

1) Is it a growing career field/bright outlook?

2) What are the qualifications?  Will training get me re-employed?

3) What entry level wage can I expect to make upon completion of training?

Resources:  My Next Move, O*Net Online, & MWE labor market; also search job boards e.g. Indeed.com, CareerBuilder.com, SimplyHired.com, MWEJOBS 

** Bring prints/copies of labor market research from O*Net indicating a growing field and 3-5 job openings related to your career goal for discussion with your counselor. 
Information on school/training program:   class dates, costs/fees, required books and/or items, enrollment deadline, if applicable.     

· Ask the school to provide a program outline and detailed breakdown of all costs by semester or module, including start and end dates for each semester/module, and a separate breakdown for books and supplies.  The breakdown must reflect a “full-time” program. (Do not pay for anything at this time – we cannot reimburse you.)

· If books and supplies need to be purchased from an outside vendor, we will need name of item, cost, and vendor name.

· Bring entrance exam results and an acceptance letter from the school on letterhead, including a contact name, email, phone and fax numbers, and a start and completion date for the entire program.

Scheduled Assessment tests:  Math/Reading _____________   Career Assessment _________________

Upon completion of labor market and school research, call 410-288-9050 ext. _______ to schedule a meeting.   
Phone: 410-288-9050  •  FAX: 410-288-9260  •  Internet: www.dllr.maryland.gov

