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This webinar is an opportunity to improve your service 

delivery and performance measures.

Information is Knowledge—this session will cover the 

following:

 A high-level approach to an effective Service Delivery 

Model (SDM) to produce the desired outcomes;

 How existing programmatic data can be the catalysis to 

better service delivery; and

 How to use your SDM to develop strategies and 

processes to meet customer needs and grantee 

performance goals.
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