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This webinar highlighted the leading takeaways and capstone tools 

and resources stemming from the Workforce Innovation Cohort on 

Disability and Employment.  The cohort was comprised of three 

teams - Accessibility, Customer Service, and Employer Engagement.  

This webinar will be presented in four key parts: 

 First, David Jones and Laura Gleneck highlighted the 

background of the Cohort. 

 Second, the Accessibility Team Representative Ashley Clark

highlighted team activities, identified strengths and barriers, and 

shared its capstone resource product. 

 Third, the Customer Service Team Representatives Keri 

Osterhaus and Jodi Yandi highlighted team activities, identified 

strengths and barriers, and shared its capstone resource product. 

 Fourth, the Employer Engagement Team Representative Lance 

Kaldor highlighted team activities, identified strengths and 

barriers, and shared its capstone resource product. 
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