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Executive Summary
Event Title: WIOA Youth Program COVID-19 Session
05/04/2020
Moderator(s): Maisha Meminger
Speaker(s): Sara Hastings and Evan Rosenberg

The Employment and Training Administration (ETA)  understands the impact the coronavirus 
(COVID-19) is having on youth programming and the youth served by these programs.  The 
workforce community continues to work hard to address the challenges you now face in 
serving young people due to COVID-19 and we thank you for continuing to serve youth (even if 
it’s not in person)!  By being innovative and creative with various forms of technology, your 
programs keep participants safe and engaged.  

ETA conducted a "WIOA Youth Program COVID-19 Session" Monday, May 4, 2020 at 2pm (ET).  
During this event, answers to pre-submitted questions were given as well as resources and 
best practices were shared.

Objectives:
• Thank you all for your work!
• Answer and review pre-submitted and published questions
• Discuss challenges and successes
• Share information & resources

ETA has developed a series of technical assistance resources and frequently asked questions 
(FAQs) to address grants management questions related to Coronavirus (COVID-19) to help 
state and local workforce leaders, and other stakeholders and partners to assist the public 
workforce system during this crisis. You can find those FAQs at: 
https://www.workforcegps.org/resources/2020/03/18/23/35/Coronavirus-COVID-19-
Resources.   

You can find WIOA Youth-specific FAQs at:  https://www.workforcegps.org/-/media/Global-
Site/Content/Resources/COVID-FAQs/WIOA_Youth_FAQs_COVID_19_20200429.ashx

Run of Show
Welcome, Introductions, Objectives and Expectations 0:00

Eligibility Determination 12:46

Presumptive Eligibility and Self-Attestation 15:49

Objective Assessment 18:05

Service Delivery 22:22

Allowable Costs for Technology 25:18

Work Experience 26:39

Supportive Services 33:48

Performance Accountability 37:04

Continuity of Services 44:29

Enrollment and Engagement 47:44

Unemployment Benefits 48:55

How are you serving youth now? 51:31

Challenges and Solutions 55:22

Technical Assistance Needs 1:09:13

Highlighted Resources 1:15:27

Additional Questions 1:22:15

Contact and Closing 1:23:21

https://www.workforcegps.org/events/2020/04/20/14/07/WIOA-Youth-Program-COVID-19-Session
https://www.workforcegps.org/MemberDirectory/MemberDetails?uid=112218
https://www.workforcegps.org/MemberDirectory/MemberDetails?uid=99861
https://www.workforcegps.org/MemberDirectory/MemberDetails?uid=117911
https://www.workforcegps.org/resources/2020/03/18/23/35/Coronavirus-COVID-19-Resources
https://www.workforcegps.org/-/media/Global-Site/Content/Resources/COVID-FAQs/WIOA_Youth_FAQs_COVID_19_20200429.ashx

