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Executive Summary
Assessing and Developing the Soft Skills of Today’s Workforce
June 22, 2021
Moderator: Pam Frugoli
Speaker(s): Amanda Daniels, Luke Dowden, Andy Ridley, Terri Cooley-Taylor

Learn how four organizations across community colleges, workforce boards, and non-profits 
are assessing and developing the soft skills of job seekers and students they serve. Speakers 
shared their real-world experiences with a variety of soft skill assessment tools and their tips 
for success. This interactive session included a robust question and answer segment with the 
panel. Participants gained knowledge of how to implement similar tools into their programs. 
This webinar is meant to provide examples of tools that practitioners in the field have found 
useful to provide viewers with ideas of what to look for as they search for their own tools.  
Mention of trade names, commercial products, or organizations does not imply endorsement 
of same by the Department of Labor.

DESCRIPTION

Employers and workforce professionals alike continue to stress the importance of personal 
effectiveness competencies, also known as “soft skills.” Despite a common understanding of 
the importance of soft skills, organizations often struggle to assess and develop these critical 
skills in today’s workforce. Thankfully, there are tools that can help.

In this webinar, presenters share:

•How they selected a soft skill assessment tool;

•What steps they took to implement the tool in their organization;

•Tips and advice for others looking to improve the soft skills of job seekers;

•And much more!
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