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Learn how four organizations across community colleges, workforce boards, and non-profits
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Employers and workforce professionals alike continue to stress the importance of personal &
effectiveness competencies, also known as “soft skills.” Despite a common understanding of Success Story: 58:52
the importance of soft skills, organizations often struggle to assess and develop these critical Alamo Colleges District
skills in today’s workforce. Thankfully, there are tools that can help. « Open Badges 2.0 30:04
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*What steps they took to implement the tool in their organization; G
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